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CHAPTER ONE
INTRODUCTION

1.1THE COMMI SSI ONEROS MESSAGE

It is with great delight that | present to the Parliament of Ghana the
2022 Annual Report of the Commission on Hunfights and
Administrative Justice (CHRAJ).

As required by the 1992 Constitution and the CHRAJ 2@93(Act

implemented activities and projects. It presents the status of
indicators, baselines, targetsd implementation in line with the 5

456), the annual reporecads theCo mmi ssi ond6sofachi ev

year strategic plan (2022 0 2 5) aimed at fulfilling nonge Comn

human rights, accountabilitand good governance. Significant achievements were made toward
advancing human rights. The CHRAhde notablerogress in addressittige basic human rights

of vulnerable and marginalized groups in soci€ffiis progresswas achievedthrough the
principles of nordiscrimination, equality and protection from all forms of violereee well as
addressing issues facedthpse impacted by activities of businesand enterprises. The Baseline
Assessment Report on Business and Human R{B#R) in text and braille was launched. The
Commission also served on the Steering Committee tasked to develop a National Action Plan on
BHR for Ghana, with funding from Uniteddtiors Development Programme (UNDP), OXFAM

and Fredrich Ebert Stiftung (FESThe Online Stigma and Discrimination Reporting System
(SDRS) was fully operationalized to receive complaints from all vulnerable and marginalized
persons. This is in fulfilmentfahe SDGs aspation of leaving no one behinth safeguarding
integrity of public officers to promote administrative justit® Commission engaged consultancy
services for Grievance Redress and Complaints Handling for Administrative Services. this wor
mentioning that th&Vorld Bank fundingprovided the Commission with the opportunitip carry

out reforms in line with the Public Sector Reform for Ressaibject (PSRRP). Most striking is
theprocesses leading ttevelopmenbdf the Electronic Case Manageme®ystem (ECMS) for the
Commission. The Commission in its efforts to building a corruption free soaetycluded the

Corruption Risk Assessment for the Ghana Health Service and Ministry of Fisheries and



Aquaculture Development. deover, a Technical Committee was inaugurated to draft Standard

Operating Procedures for Whisbéower Protection in Ghana.

The Commission was selected as the Focal Institution to review the implementationstéride 1
2" Cycles oftheUnited NationsConvention Against CorruptiotJNCAC), pursuant to paragraph
13 of the AGuidelines for Government al Expert

Revi ews 0.

The Commission has the capacity to achiewenmore ifadequately resourcetlam gratéul to
the government of Ghana and Development Partners for their funding support. My heartfelt
appreciation also goes to the staff whose work is evident in these success stories. Our goal is to

make power accountable, governance transparent and restizeety that is free, jusand fair.
1.2 THE YEAR AT A GLANCE

The Commission received a total ¥d,574complaints and resolve®,612 This represents an
increase of 20.4% in complaints received and a 15.3% increase in complaints resolved compared
to the previousyear In respect of public education campaigasd activities, 12,292were
conductediepicting an increase d0D.8% over the yar 2021.

1.2.1HUMAN RIGHTS

Case Management

The Commission received and classified a tota®,809 complaints under the Human Rights
mandate and resolvé&d254complaints, representin@ 2% of the total complaints received.
Public Education

Seventhousandsix hundred andeventeel(7,617 public education programes on fundamental
rights and freedoswwere organized. The activities were in the formseminars, symposia,
lectures, and media engagements.

Collaborations and Participationgn MeetinggWorkshop

The Commission collaborated and participateduman rightsactivitieswith the followinglocal
and international institutiofsrganisationsluring the reporting year.
1 Ghana AIDS Commission

1 Ministry of Gender, Children and Social Protent

2



the Office of the Attorney General and Ministry of Justice
National Council for Persons with Disability

National Commission for Civic Education

Commonwealth Human Rights Initiative (CHRI) Africa Office
National Peace Council

West African Program t€ombat AIDS and STI (WAPCAS)
Legal Resource Centre

ActionAid Ghana

UNICEF

NANHRI

Mind Freedom Ghana

Media Foundation for West Africa,

United Nations in Ghana

= =2 =4 4 A A4 -5 -4 -5 -4 -5 -5 -2 -

The Europeaiunion

Access to Justice Project
CHRAJ in partnership with Crossroads I nternat.
Justice Project on Gender Based Violence Agai

which commenced in 2021. Specific activities implemented uheégprbject in 2022 were:

Baseline Study on GBV
Validation of the draft baseline report
Development and printing of promotional materials

Launch of the Baseline Report and Information Sharing Session

= =4 A4 A -

Capacity Building Training Workshops for Gender EgyaChampions

Commemoration of International Landmark Days
The Commission commemorated the uAldsed international landmark days to raise awareness
of human rights issues in the country;

T I'nternational Womends Day

3



World Day Against Child Labour
International Day of the African Child
International Day in Support of Victims of Torture

International Day of Older Persons

= =2 =4 A

International Human Rights Day

National Action Plan on Business and Human Rights

The Commission in collaboration with the OffioEthe Attorney General and Ministry of Justice
launched the Baseline Assessment Report on Business and Human Rights. Consequently
eighteen (18) member Steering Committee was inaugurated and tasked to develop a National
Action Plan (NAP) on Business @éfduman Rights for Ghana

1.2.2ADMINISTRATIVE JUSTICE

Case Management

A total of 33 complaints received were classified untieg Administrative Justice mandages
compared to 333 in the previous year showing a marginal deat8s%. Threehundred and
twenty-eight(328 complaints were resolved represenamgncreasef 14.3% with respect to the

pr evi owfigureyoe287r 6

Public Education

The Commission organize?, 160 education programmes. The topics coveradude code of
conduct for public officials, good administrative principles and procedures, conflict of interest,
unfair treatment by public officers, and oversight responsibilities of the Commission over the
public officials and institutions. Tiseactivities were in the form ofeminars, symposia, lectures,

and media engagements.

Strengthening the Grievance Handling Procedure at CHRAJ

The Commi ssion engaged Taylor Crabb@ri(dcanceo
Redress and Compl aints Hamdlnidreg ftdire AMbmIl rdi sBtar
Sector r Refsatm j ot (PSRRP) . Consequeonnl y,ayhow

4



CraBbéAssessment Report was held and the final

Commi ssion and approved for i mplementation.
1.2.3ANTI -CORRUPTION

Case Management
Three hundred and thirdfyve (335 cases recorded were classified under the-Bnotruption

mandate of the Commission athdwere resolved.

Public Education
The Commission conducted a total)515public awareness campaigns during the year. These
activities were to sensitizethe publi on t h e C o maorupsion mandate s welhas the

evils of corruption.
Coordination of NACARINd ImplementationPublic Sector Integrity Programme (PSIP)

As the NACAP coordinating secretariat, the Commisdimough the Monitoring and Evaluation
Committee (MONICOM) monitored the progress made in its implementation and compiled the
2021 Annual Progress Report.

The Commission facilitated a number of training and sensitization activities for selected staff of
the underlisted Ministries, Departments and Agencies of State. These programmes aimed at
enhancing the knowledge and understanding of beneficiaries on NACAP, Public Service Integrity
and Work Ethics, Assets Declaration, Gifts Policy, Conflict of Intesast Code of Conduct for

Public Officers.

I Bank of Ghana

T the Office of the Head of Civil Service
T Nati onal l denti fication Authority

T Ministry of Roads and Hi ghways

T I'nstitute of Technical Supervision



Corruption Survey

e

The Commission in partnership with the Ghana Statistical Service (GSS) and UNODC conducted
the Ghana Integrity of Public Services Survey (GIPSS) during the reporting period. The overall
objective of the survey was to obtain evidebesed information on éhforms of corruption
affecting the Ghanaian population in order to determine the prevalence=agidpstrategies to
combat it.

Corruption Risk Assessment
The Commission carried out Corruption Risk Assessment for the Ghana Health Service and

Ministry of Fisheries and Aquaculture Development.

Celebration of International AntiCorruption Day



The 2022 International AntCorruption Day was observed on 09 December under the theme

ACurbing Corruption in Ghana through a Robust

1.2.4AMANAGEMENT AND ADMINISTRATION

Staff Strength

The Commission had a staff strengtli @59comprisingg67males and 32 femalesOne hundred

and eighty (180) staff made up of 107 males and 73 females were reclutied) the year.

Capacity Development
In the year of reporting, sevé€n) capacitydevelopment training workshops were organized for
staff.

Corporate Affairs and Visibility

1 The Commission secured spots in the Daily Graphic and Ghanaian Times newspapers where
articles on CHRAJ mandates and elettielated issues wepiblished;

1 The Commissiorreated an online whistlelower complaint form whickvas madevailable

onwww.chraj.gov.gh/blowecomplaintwhere complaintsould be lodged confidentially.



http://www.chraj.gov.gh/blower-complaint

1.2.5FINANCE

The

C o mmessmatedoudg@tgocarry out its operation in respaexftGoods & Sernaes and

Non-Financial Assets stood &H¢54,454,50M0 However GH¢49,564,636.96vas allocated

being91%of the budgeted.

1.3CHRAJ IN NUMBERS

DETAILS NUMBERS | DETAILS NUMBERS
Total Complaints Received Estimated Budget (Goods, Service § 54,454,500
10,574 Non- Financial Assets .00
Total Complaints Resolved Actual Releases 49,564,636
9,612 .96
Human Rights Complaints 9,909 Staff Strength 1,059
Administrative Justice Complaints 330 Females Staff 392
Allegations of Corruption 335 Males Staff 667
Human Rights Complaints Resolved 9,254 Staff Recruited 180
Administrative Justice Complaints 328 Commi ssionds Off 154
Resolved
Allegations of Corruption Concluded 30 Number of CHRAJ Departments 11
Total Public Education Campaigns 12,292 Number of Regional Offices 16
Human Rights Public Education 7,617 Number of SubRegional Offices 2
Campaigns
Administrative Justice PubliEducation 2,160 Number of District Offices 136
Campaigns
Anti-Corruption Public Education 2,515 Meetings/Workshop: International 11
Campaigns
Meetings/Workshop: local 30 Capacity Building (Training of Staff) 7
Commemoration of International 8 Lectures/Presentations 11

LandmarkDays




CHAPTER TWO
ABOUT THE COMMISSION

2.1Vision statement

AFr ela sankh ui tSaobclivedteuemaRn g ht Bi gamidt ¢ s a avehteRodw e r
i Account &Gblver addaesparent .

2.2 Mission statement

The Commission on Human Rights and Administrative Justies independent constitutional
body that ensures respect for Human Rights, holds power accountable andgmadeance

transparent for all. We dbese through

Anvestigation Services Thesenclude mediation, negotiation, case management, case referrals,

court ations, systemic investigations apanel hearing.

AAdvisory Servicesi These comprisepinions given to government, government agencies, and

individuals.

AMonitoring and Researchi This consist oflissennation, advocacgndtraining gatistics and

data managemeas well aglocumentatiorand library services.

APublic Education i This includescreating public awareness on the mandates and services of
the Commission througkeminars, symposia, lectures, media engagements, debates, quizzes,

essay competitions etc.

Aintegrity Management i This consist ofift management, conflicf interest, assets declaration

andethics.

2.3Core Values

A Human Dignity
A Integrity

A Auntability
A

Transparency



A Privacy and Confidentiality

2.4Mandate Areas

CHRAJ has triple thematic mandates comprising Human Rights, Administrative Justice and Anti

Corruption. Thus, the Commission is:

1 a National Human Rights Institution;

1 an Ombudsman;

1 an Anticorruption Agencyand

1 a National Preventive Mechanism.

The Commission draws on geforegoing thematic mandates as well as its operatianational
mandatesareas, includingnvestigations, legal services, researahd public education in the

implementation of its programmes.

2.4.1 Human Rights

Article 218 (a), (c) and (f) of the 1992 Constitution and Section 7(1) (a) (c) and (g) of the
Commission on Human Rights and Administrative Justice Act, 1993 (Act 456) matitates
Commissiona protect universal human rights and freedoms relating to civil, political, economic,
social and cultural rights and other International Human Rights instruments which Ghana has
ratified. The Commi ssi on 0 sintoiwo foraad categoges:t s f unct

() Protection and Enforcement, and
(i) Promotion and Prevention.

In protecting and enforcing fundamental human rightdRAJ investigates complaints of human
rights violations by persons and institutipbsth private and yblic. The Commission resolves
comgaints through various methodsich asmediation, negotiation, formal hearings and by
instituting actions and proceedings in court. Additionally, the Commission carries out special
investigations into human rights abuses that are systemic, culturalotiner areas of public
interest. Insuchinstancesthe Commission conducts research, field investigations, as well as

public hearings.

10



CHRAJ is mandated by Article 218 (f) of the 1992 Constitution to conduct public education
programmesn promoting human rights. The Commission has the discrédiose a wide variety

of methods includingnass media, publications, lectures, and symposia.

In order to prevent human rights abuses, the Commissamtors andassesses the obgance
of human rights situatioparticularly of vulnerable persoms Ghana These monitoring visits
ensure that the Commission can detect early warning signs of human rights abuses to prevent

violations from taking place.

2.4.2 Administrative Justice

The Commission is mandated to protect and promote Administrative Jissecsure that the
government and public officials are accountable and transpdigistmandate is contained in
Articles 218 (a) and (b) of the 1992 Constitution and Section 7(1) (a) and (b) of Acil8&

Ombudsman of Ghana, the Commission has ansayht responsibility over the Public Service.

The Commissiomworks toensure that the administrative organs of the State provide andal

fair access to employment. In particular, this function is to ensure that public officials avoid
arbitrarinessah di scri mination in their decisions anc
concerning the functioning of the Public Services Commission, the administrative organs of the
State, the Armed Forces, the Police Service and the Prison Service in sdaHarcamplaints

relate to the failure to achieve a balanced structuring of those services or equal access by all to the

recruitment of those services or fair admini s

2.4.3 Anti-Corruption

The Commi s-€arroptiod poweksnate iderived from Article 218 (a) and (e): 28! of
the 1992 Constitution and Section 7(1) (a), (e) and (f) of Act 456. The Commission investigates

and works to prevent corruption. Under this mandate, the Commissio

(i) I nvestigates abuse of power and dall i ns

mi sappropriation of public monies by official

11



(i) Investigates allegations of breaches of @mle of Conduct under Chapter 24 of the 1992

Constitution;
(i) Promotes integrity and ethics in the public service; and

(iv) Conducts training and public education to sensitize public officials and the pulbhatters

of corruptionand corruption prevention

2.5 Functions of the Commission
2.51 Original functions

The functions of the Commission as set out in SectioihAtt 456 pursuant to Article 218 of the

1992 Constitution are:
To investigate and remedy complaints arising from:

1 violations of human rights and freedoms, injustice, corruption, abupeveér and unfair
treatment of any person by a public officer in the exercise of his official duties;

1 the functioning of the Public Services Commission, the administrative organs of the State, the
offices of the Regional Coordinating Council and the s#ssembly, the Armed Forces,
the Police Service and the Prison Service in so far as the complaints relate to the failure to
achieve a balanced structuring of those services or fair administration in relation to those
services;

1 practices and actions byersons, private enterprises and other institutions where those
complaints allege violations of fundamental rights and freedoms under the 1992 Fourth
Republican Constitution of Ghana; and to take appropriate action to call for the remedying,
correction andeversal of instances specified in paragraphs (a), (b), and (c) of this subsection
through such means as are fair, proper and effective, including:

V negotiations and compromise between the parties congerned
V causing the complaint and its finding on itlte reported to the superior of an offending

person,

12



V bringing proceedings in a competent Court for remedy to secure the termination of the
offending action or conduct, or the abandonment or alteration of the offending procedures;
and

V bringing proceeding® restrain the regulation by challenging its validity if the offending
action or conduct is sought to be justified by subordinating legislation or regulation which
is unreasonable or otherwise ultra vires.

V toinvestigate allegations that a Public Offibas contravened or has not complied with a
provision of Chapter 24 of the Constitution to wit Code of Conduct of Public Officers;

V all instances of alleged or suspected corruption and the misappropriation of public moneys
by officials and to take apprdpte steps, including reports to the Attorr@gneral and
Auditor General resulting from such investigation.

V to educate the public as to human rights freedoms by such means as the Commissioner
may decide, including publications, lectures and symposia;

V to deal with confiscated properties as provided by Section 35 (2) of the transitional
provisions of the 1992 Constitution;

V to report annually to Parliament on the performance of its functions

2.5.2 Additional Functions

The Commission has been grantadditional functions in subsequepieces oflegislation

including:
1 Office of the Administrator of Stool Lands Act, 1994 (Act 481)
Section 7 provides as follows

AA beneficiary of stool |l and revenue a@grieve

may submit a complaint to the Commission on H
T Childrenés Act, 1998 (Act 560);
Section 48(2) provides that:

AThe following persons may apply to a fami/l

CommissiononHuma Ri ght s and Administrative Justi ce

13



1 The Juvenile Justice Act 2003 (Act 653);
Section 42(2) provides that:

Aét he Commi ssion on Human Rights and Admin

any centre. o
1 Human Trafficking Act, 2005 (Act 694);
Section 6 ofAct 694 provides as follows:
AA person with information about trafficking
(a) Shall inform the police, or
() The Commi ssion on Human Rights and Adminis
1 Whistle-blower Act, 2006 (Act 720).

The Act confers additional mandate on the Commissiamviestigate disclosures of impropriety
(economic crime, waste, mismanagement, misappropriation of public resources, environmental

degradation) and complaints of victimization of whidilewers.
Section 3(1) (h) provides as follows:

ADi scl omprepof ety may be made to any one or m

on Human Rights and Administrative Justiceo.
Section 13(1) provides as follows:

A A Wh-blavéerlwbho honestly and reasonably believes that that witiktieer has been
subjectedo victimisation or learns of a likely subjection to victimisation because a disclosure has

been made, may in the first instance make a ¢

These enactments have broadened the power and authority of the Commission to improve and
deepen the standards for promotion and protection of fundamental human rights and freedoms and

to instil discipling ethicalvaluesand intgrity in public administration.

2.6 Special Powers of Investigation

The Commission may, for the purposes of perfogmis functions (Sec. 8(1)of CHRAJ Act
456):
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i issue subpoenas requiring the attendance of a person before the Commission and the
production of a document or record relevant to an investigation by the Commission;

i cause a person contemptuous of a subpssnad by the Commission to be prosecuted before
a Court;
guestion a person in respect of a subject matter under investigation before the Commission;
requirea person to disclose truthfully and frankly any information within the knowledge of

that person relevant to an investigation by the Commission.

2.7 Limitation on Powers of Investigation

While no institution, body, or person in Ghana is excluded fromCleemmi ssi ondés man

generally, the Commission has no power to investigate:

1 A matter that is pending before a court or judicial tribunal,

1 A matter involving relations between the government and any other government or
international organisation; or

1 A matter relating to the exercise of the prerogative of mercy.

2.8 Structure of the Commission

The Commission, based on its operational and thematic mandatesntly has the following

organizationabtructure:
2.8.1 The Commission

The Commission is theogerning body of CHRAJ. The Commission is made up of the
Commissioner, who is the Chairman, and two Deputy Commissioners. The three (3) Commission
members are responsible for taking strategic decisions that will drive the Commission towards
achieving its mndate, which is expressed in its vision and mission statements. Constitutionally,
CHRAJ is an independent body and must be so in both form and functions as shown in the
governing council. The Commission Members are supported by Senior Management
(Departmatal Directors) and autonomous Units Heads who have direct responsibility for the

departments and units within the Commission.
2.8.2 Senior Management

This comprised1 departmerdl directors and he departments ages follows
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Human Rights: As a thematic mandate, this department promotes and protects the
fundamental human rights and freedomsadif persons inGhana through investigation,
enforcement, public education, research.

Administrative Justice: This department ensures th@vernmentand public officials uphold

the administrative justice provisions in the Constitution and are accountable and transparent.
Anti-Corruption: This department investigates abuse of power, corruptionfijatamf interest
situations, ©de of conduct of publiofficers,impropriety,and complaints of victimization of
whistle-blowers.

Research:This department supports both the thematic @etationainandates by ensuring

that research projects of the Commission are well coordinated, sustained and supplorted wi
the requisite concerted efforts and relevant documentation.

Public Education: This department is responsible for awareness creation on the mandates of
the Commission as well as generally educating the general public on their rights and freedoms.
Investigations: As an operationalmandate, the Commission is to investigate cases that fall
within its mandate areas. This department is responsible for coordinating the investigation
activities of theCommission bufocuses its energy on higirofile cases thatome to the
Commission.

Legal Services: This department is responsible for enforcing the decisions that the
Commission takes on cases. They go to court on behalf of clients to secure judgment as well
as give legal advice on cases.

Human Resources and Adiinistration: This department is responsible for staff welfare,
day-to-day operation of the office and logistics.

Finance: This departmenthandlesthe financial planning to support operations of the
Commission andneeting internal and external financial reporting obligations on the finances
of the Commission.

Budget: Thi s depart ment plans and prepares budge
Strategic management and Innovation (SMI): The SMI departmentestablisked in
September 2021, oversees strategy development, strategy implementation, strategic review,
strategy coordination and communication, strategy evaluation, ICT management, and

managing new initiatives.
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2.8.3 Autonomous units
The autonomous units are:

i.  International Cooperation
ii.  Corporate Affairs and Communications
iii.  Programmes and Projects
iv.  Policy Planning, Monitoring and Evaluation
v. Procurement and Logistics

vi.  Technology and Innovation.

The Commission has its Head Office located in Accra and 16 Regional Offices that coatslinate
work acrossthe 16 administrative Regiord Ghana. In additionthe Commissiorhas two(2)
subRegional and 36 District Officesspreadacross the countrylhis is to ensuréhat services of

the Commission are accessible by the ordinary person in Ghana
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CHAPTER THREE

STRATEGIC OBJECTIVE PERFORM ANCE
3.1 Strategic Objective 1 (SO1) Human Rights situation in Ghana improved by 10% by
2025

3.1.0Introduction

The Commission is mandated as a National Human Rights Institution (NHRI) to prpnodéet
and enforce fundamental human rights and freedomsmeachunder the Constitution as well as
International and Regional legal framewsrk

In 2022, activities carried outincluded investigaton human rights complaintand providing
appropriateemedies for victims of human rights violations and ablike Commissiopartnered
with variousstakeholdergncluding Office of the Attorneysenerab s  DQmeeptand Minister of
Justice Ghana Aids Commission, Ministry of Gend€hildren and Social Protectiotihe United
UNDP, Office of the High Commissioner for Human Rights (OHCHR)dthe United Nations
Children andeducationFund (UNICEF).

Details of activities undertaken during the reporting peréwd presented in the ensuing
paragraphs.

3.1.1Investigations- Human Rights Complaints

Receipt of Complaints

The Commission received 9,960mplaintsa 17.8% increase from the previous y&omplaints
received in the reporting year were the highest in the pasydiaes Thenumber ofcomplaints
decreaseffom the year 2018 to 20202an average rate of 8.8% but increased from 2020 to 2022
by 14.8%. See Figurk for the trend.
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Figure: 1 Trend of Human Rights Complaints Received: 2PA82 (5 years Period)
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Compl aints Concluded
Nine thousand two hundred and fifiyur (9,254) complaints were concluded. This number was

hi gher than the previous yearodéds figure by 15.

Five thousand five hundred and skthyee (5,563) complaints representing, 60% were
successfully mediated. Also, three thousand and -fight (3,048) (33%) complaints were
decided by the Commission whereas the remaining 643 (7%) were either refertied or

complainang wereadvised to seek redress at the appropriate forums.
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Figure 2: The Trend of Human Rights Complaints Concluded: ZI2 (5 years Period)
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Types of Human Rights Compl aints

Human Rights compl ai ntisnt e c@hiivRaddy lew értRe Wb ina g s i
Property Rights, EconofmEOSQEoaxndl Ciawnidl Cand uk al
( CP.R)

A Chi | dr e n &emplRintsyMere mainly on failure to pay remittances for the provision of
necessaries of life for the child in respect of food, education, health, clothing and seles.
related toight to paternity, custody, dignity, and early and forced marriage were also relatively
high. In all, 3,531 complaints were classified undei | d nigletshrépsesenting5.6% ofall
humanrights complaintswhich was the highest among the categories.

A Wo mends Gmngamnts predominantiypvolved violenceagainst women, reproductive
health rights, andhaintenanceOne thousand three hundred and sixty (1,362) complaints

were received.
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A Property Rights: One thousand four hundred and sifitie (1,465) complaints constituting
14.8% of totahumanrights complaints were classified under property rights.

A Economic, Social, and Cultural Rights (ECOSOC):Complaints reported were mainly
associated with lahw rights in private organizations, forcedi@on and landlord/tenaney
relatedissues environmentalrights and right to healthComplaints receivedwere 3,194
(32.2%)

A Civil and Political Rights: Complaints received under this category were mostly harassment

and right to dignity.

Figure 3: Trend of Types of Human Rights Complaints: 22082
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Sex Distribution of Complainants

Out of 9,909 complaints received untdamanrights, 3,920 (39.6%) were made by males whereas

5,989 (60.4%) werenade byfemales.

Age Distribution
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The ages of 9,90%uman rights complainants and their respective percentages have been

illustratedin Figure4.

Figure 4: Age Distribution of Complainants
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Respondent Bodies in Human Rights Complaints
Nine thousand six hundred and thifiye (9,635) which represents 97.2% ladiman rights
complaints were lodged against private individuals whereas the remaining 274(2.8%) were against

private organizations and enterprises. Refer to appendix 5 for details.

3.1.2Special Groups

Guided by the International Covenant on Economic, Social and Cultural RIGESCR) the
1992 Constitution of Ghana and the Sustainable Development Goals; the Commission contributes
to addressing the basic human rightssoliherable and marginalizegroupsin societythrough

receiving and investigatinguman rights and related complaints.
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National Preventive Mechanism (NPM)

In November, CHRAJ organized a Stakeholder Consultative Workshop in Greater Accra to solicit
input into the amendment of its enabling Act (Act 456) to function as the NPM. While CHRAJ
has been performing the role of an NPM by monitoring human rights amopliat the various
detentiorcentresn the country; Acti56isin processes of beiragnended tprovide forlegislation

on the establishment, cormgiion, and function of an NPM.

Capacity Building on Child Rights Protection

With funding support from UNCEF, the Commission organised a workshop to build the capacity
of staff in the t hr ee Infdroatidnd lduman Rigetgginstoumentsand t h e
Chil dés Rights Monidoring and Data Collection
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Access to Justicé’roject

CHRAJ in partnershiwiith Crossroads Internation&@anada nst i t ut ed a proj ect
Justice Project on Gender Based Violence Agai
commencedn 2021. Specific activities implemented under the project in 2022 were:

1 Baseline Study on GBV

In Januaryabaseline studwas conductedn women and children experiencing criak of being
accused of witchcraft intwo (2) municipalities (Yendi and East Mamprusi) in the Northern and

North-East regions of Ghana.
1 Validation of the draft baseline report

In February, th&Commissionin collaborationwith various stakeholdersrganized a validation
workshop o the draft baselinstudyreport. The workshop attracted 27 participants made up of
eight (8)females and 1®nales The participantincluded managers of and women living in the
Gambaga and Nyanamps foa | | e g e d represeéntatives édépartment oGender, NCCE,

CSOs, assembly members, the consultant, staff of CHRAJ and traditional leaders. The workshop

generated significant contributions and input toward finalization of the draft report.
1 Development and printing of promotional materials

In March, the Commissiondevelogd Information, Education, andCommunication (IEC)
materials on available support seesconcerningGenderBased Violence@BV) and access to

justice for women and children experiencing orisik of witchcraft allegationsto promoe
advocacy orthe issueln April, copies of the baseline rep@ndthe IEC materials were printed

and subsequently distributed to relevant partners during the launch of the baseline report and at

the capacity building training workshops.

24



1 Launch of the Baseline Report and Information Sharing Session

.
i

In April, the Commissionlauncledthe baseline report with relevant stakeholders in Tamale. The
eventwasattended b8 participantssomprisingl1females and 27 maleSopies of the baseline
report and the IEC materials on GBV prevention and access to justice for women accused of
witchcraft were shared to participants to be utilized at their institutional level toward the overall

goal of remedying the practice of witchftraccusations.
1 Capacity Building Training Workshops for Gender Equality Champions

Two capacity building training workshops were organigeMay at Yendi and Nalerigu ithe
Northern and NortfEast regions respectivetg increase capacity of communityembers and
local CSOs on available support servieesl GBV preventon. Overall, 60 participants were
trained to serve as gender equality champions in their various communities o &egreness
creation and sensitization. Participants included it leaders, youth and community leaders,

gender activists, local CSOs, media and CHRAJ staff in the target areas.

Online Stigma and Discrimination Reporting System

The Commission fully operationalized and expanded the online stigma and discrimination
reporting system to cover all vulnerable and marginalized perabigsing with the SDGS8 of
leaving no one behind and reaching the farthest first.
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3.1.3Collaborations

The Commission collaborated with a number of local and international institutions with

reporting yearincluding:

Ghana AIDS Commission

The Commission collaborated with the Ghana AIDS Commission on various initiatives including:

1 Providingan update on themplementation ofits Strategic Plan for a Comprehensive
Response to HumdrightsRelated Barriers to HIV & TB Services in Ghana.
{ Participatingn a twoday prograrmeto commemorate the #@Gnniversary of the
Ghana AI DS Commi ssion and the 2022 World A
A20 year sSectofal HV Rbbpdred: i Accel erating Progress
1 Attending a @e-day workshop organised by the Ghana HIV & AIDS Network (GHANET)
on the theme ARethinking HIV Intervention
1 Participating ina dissemination meeting among fishermaong the AbidjarLagos
corridor with the objective togather knowledgen theHIV epidemic amonghe said

fishermen.

Ministry of Gender, Children and Social Protection
CHRAJ as part of the National Children aratal Protection Committee, participated in a number

of activities by the Ministry of Gender, Children and Social Protection:

1 AttendedaNat i onal St akteiewelthepesatonahpamitendmgchild
marriage in Ghana.

1 The Commissioparticipatedn the btannual tracking meeting on the implementation of
the Adolescent Pregnanc$trategy andmade a presentation on the status of
implementation of the strategy.

1 In July, the Commission participated in the celebration of the WorldAgaynst Human
Trafficking. The occasion also served as an avenue for the launch and dissemination of the
new National Plan of Action (NPA) for the elimination of Human Trafficking in Ghana
(20222026).
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1 The Commission participated inmational dialogue @anised to celebrate the National
Chil drenbés Day, HAA02npbrowvderyg tShe eehe@di | dr et
Servjceso

1 CHRAJ participated in the validation of the National Framework for engaging traditional
authorities and faitlbased leadersotaddress gender inequalities and harmful cultural
practices in Ghana

T CHRAJ took part in a national stakehol der s
Violence Act, 2007 (Act 732) and validation of the Domestic Violence Legislative
Instrument (L. 2237).

National Council for Persons with Disability

CHRAJ asmember ofa Technical Committee led by the National Council on Persons with
Disability reviewed the Persons with DisabilByl. This process includedvalidating responses
from the Office of the Attorney General and Ministry of Justice regarding questions raised on th
Bill.

National Commissionfor Civic Education
The Commission contributed to the following programmes organised by the National

Commssion for Civic Education (NCCE):

1 InJune,th€ommissioj oi ned t he NCCE to | aundbnder Gende
for Ef fecti ve TheiPdalicyds bdsedwn thd Natonab Legal Framework
designed to promote gender equality avanstreamingandin Julyattended roundtable
discussion under the them&: Thr ee Decades of Uni nterrupt

Reuvisiting the Agenda for Reforins

Commonwealth Human Rights Initiative (CHRI) Africa Office
The Commission participated in the following activiteganised byZommonwealth Human
Rights Initiative Africa Office:
1 In March, the Commission in conjunction with CHREId a national conference on the
t h e Mecrininalizing Petty Offences in Ghana
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1 In May, the Commission participated in a stakeholder meeting to review the Alternative
Dispute Resolution (ADR) Act and the Legal Aid Commission Act to include petty or
minor offences in Ghana.

1 In June the Commission received Three Hundred (300) copidgenfuently Asked
Question (FAQs) on the Right to Information Act, 2019 (Act 989) and ten -{dlljts to
aid public education awareness creation, promoting understanding and usage of Act 989.

1 In July, a staff of the Commission served assource persoon Unique FM programe
dubbed, Ghana Today. The programwas under the USAID Justice Sector Support
Acti vity un dsng Alterhative DispatenResolution to Resolve Minor/Petty

Offences within Justice Syst@m

National Peace Council
Duringthe reporting year, the Commission took part in these actiuvtidsr the auspices tife
National Peace Council (NPC):

1 InJuly, the Commission joined a training workshop organized by the NPC in collaboration
with Global Action AgainsMass Atrocity Crimes on establishing and managing national
mechanisms for mass atrocity prevention.

1 In August, the Commission was represented in a rstdeholder consultation and
training on ADR for political parties in West Africa. The meetmignedto enhance
mediation capacities ofpolitical parties and Elections Managemdudiesto resolve
grievances and electiatne | at ed di sputes and to expand
effectively managing disputes.

1T mDecember, the Commission attended the
policy and action plan development. This was under the the@ender Mainstreaming

for Effective and Inclusive Conflict Resolution and Attainment of SustainabledPeace

West African Program to Combat AIDS and STI (WAPCAS)
1 In May, CHRAJ patrticipated in a SerAnnual Human Rights Stakeholder meeting
organizedby WAPCAS tocombat AIDS and SThmongPersons Living with HIV
(PLHIV) andotherKey Population (KP) in Ghana. The meeting allowed stakeholders to

discuss methods of scaling up capacity building of key human rights actors to enable them
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assist project volunteers and community members to access justice in their outreach
activities, andadvocate for change to soaaltural norms and work towards policy
reforms at district and national levels.
1 The Commission also participated in a worksimoplovember, organized by WAPCAS,
to validate an d.earning platform on HIV and human rights forrgennel of the Ghana
Police Service Theworkshop aimedo improvetheir knowledge and serviakeliveryin
the subject area.
Legal Resource Centre
CHRAJ signed a Memorandum of Understanding (MOU) with the Legal Resource Centre (LRC),
as the lead implementer of the public education component of USAID Justice Sector @gHport
Activity. In April, the LRC organised aneday training workshop for sthof the Commission

towards the implementation of tpeojectin Ghana.

ActionAid Ghana

The Commissiorparticipated in a validation workshop organized by Action&ltana under the
theme fiCombating Modern Slavery in Ghanabo.
and assessment o f Ghanadés | egal and policy

labour, child labour and unfair contract practices imzh

Fourth Cycle Universal Periodic Review Report
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1 UNICEF

In June, the Commissioim collaboration with UNICEForganized a training workshop on the
Universal Period RevieWPR)for staff of the Commissiorthe workshopimedto equip staff
with the skillsto incorporatechild-sensitive issues ia the preparation of shadoer alternate
report for the PR

1 NANHRI

AT
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In June, the Commissioattendeda training workshop organised by NANHRi Accra for
selected West African National Hum&ights Institutions (NHRIs) on Alternate UPR Report
Writing with an additional focus on business and human rigRtticipants included
representatives frorGhana(Office of the Attorney General and Ministry of Justice, Chasl

other countries (Togo arithmbia).

1 National Mechanism for Reporting and FollowUp

CHRAJ, as a member of the National Mechanism for Reporting and FdlowWNMRF),
contributed to the drafting andlidating G h a nfaughscycle UPR reporvhich was submitted

to the Human Rights Council {Dctober2022.

1 Mind Freedom Ghana

CHRAJ patrticipated in a consultative meeting on mental health and psgclad disabilities

within thecontext of théd-ourth Cycle UPR process. The meeting was orgahiy Mind Freedom

Ghana, a CSO focused on mental health and human rights issues in Ghana. The aim of the
consultative meeting was to assess human rights protection and safeguarding persons with psycho

social disabilities in Ghana.

1 CHRAJ Fourth Cycle Alter nate Report
In June,CHRAJ submittedan alternatereportregarding the &urth Cycle UPR to the Human
Rights Council through the Office of the High Commissioner for Human Rights.

3.1.4 Commemoration of International Landmark Days

The Commissiomommemorated international landmark days to raise awarenéssman rights

issues in the counttrough the following activities:

T International Womends Day
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The Commission commemorated tBe0 22 | nt er nati onal Wo menods D
Meeting under thetheme: 6 Breaking the bias: Gender Equality Today for a Sustainable

T o mo r rParticipants includedepresentatives from the Ministry of Gender, Children and

Social Protection; Ministry foEnvironment, Science, Technology and Innovation; Centre for
Climate Change and Sustainability Studiémiversity of Ghana; Abantu for Development,

CHRAJ staff and members of the medihe overall objective was to promote national discourse
towards seaui ng governmentdés attention and commitn
wellbeing of women in Ghanén his address, Commissioner Whittal emphasized the importance

of men and women playing their respective roles toward nation building.
1 World Day against Child Labour

On June 12the Commission observe@Vorld Day Against Child Labouby issung a press
statement undniversalSocia PratdetenteEnd Child La b o uThé datement
focused on improving investments in social protection systems and schemes to ensure social
protection avenues and the protection of children against child ldblighlighted the prevalence

of child labour in the country, including engaging in hazasdabour. Also, negative impact of

the COVID-19 pandemic disrupted gains made duringgaedemic period in eradicating child
labour. Thus, the Commission advised the government to implement Target 1.3 of SDG 1 and

implement relevant recommendations of Tierd Cycle UPR of Ghana.
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1 International Day of the African Child

OnJunel6,the Commission issueaatherstatement in commemoration of the 2022 International

Day of the Afri can E@natihgHarmfal Bracticesifleating Chiideeme , 0 6
Progress onPolicy and Practices since 2018 The statement noted that despite existence of
legislation, policies and programmes, practices that are harmful to the child pEnsssis

evidenced bycontinuousreceipt of complaints by the Commission retjag such chilerelated

har mful practices. Al so, Ghanaodos Nation-al Str
2026 reports that 1 in every 5 girls in Ghana gets married before 18 years, which translates into a
national prevalence rate of 21 percefhe Commission also called on the government to
undertake national assessment on the status of legislations and policy framework and their
implementation to address harmful practices against childégditionally, it urged the
government taeinforce itscapacity to coordinate work across relevant sectors in the country

working to prevent and eliminatharmful practices.
1 International Day in Support of Victims of Torture

In celebrating the International Day in Support of Victims of Tort@dRAJ releasd a press

statement in commemoration of this day on 26 June 2022. The statement acknowledged the
bravery of victims and survivors of torture, and further applauded the government for measures
established in the prison service such as human rights trdinomg pr i son st aff an
Al 1l 6 pr ogr ammeprisonacoud gitsngse whichohfis been instrumental in reducing
population of prdrial prisonersin eliminating the issue of torture, the Commission urged the
Security Agencies to respeat & . 15 (1) and (2) of the Consti
obligations under international law and avoid the use of torture in the performance of their duties.

In addition, the Commission expressed its readiness to ade gare National Preventive

Mechanism (NPM) after the necessary statutory amendmentetmhngAct had beemffected.

1 International Day of Older Persons

In commemorating the 2022 International Day of Older Perean®ctoberl, the Commission
issuedapres st atement f o®Resiing enrc et od toH edmea; p&kr son
The statement highlighted the need to recognize and celebrate contributions of older persons in

Ghana, Africa and beyond, while calling on the Government of Ghana to reinforce programmes
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and policies with particular attention to older persons. The Conunigarther called on the
Government to pay more attention to negative stereotypes and misconceptions about older persons

to enable them to realize their potentials by promoting policy dialogues.

1 International Human Rights Day

Theme: The State of Human
Rightsin Ghana. Progress,

International Humap
Rights Day 202,

In December, th&€ommission in collaboration with Media Foundation for West Africa, United
Nations in Ghana and the European Union organised a Public Forum to mark International Human
Ri ght s Day u nTthesStatetoftHamah Righta én:Ghafa: Progress, Challenges and
Way Forwardo.

As part of the activities to commemorate the day, the Commission also called for articles on human
rights related topics with focus on children, women, persons with disabilities, LGBT+, the aged,
key population and other vulnerable groupeme of these articles were subsequegmilylished

in the print and online media
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3.15 Business and Human Rights

National Action Plan on Business and Human Rights

The Commission in collaboration with the Office of the Attorney General and Ministry of Justice
launched the Baseline Assessment Report on Business and Human Rights. The assessment report

was printed in books and braille.

An eighteen (18) member Steeri@@mmittee was inaugurated and tasked to develop a National
Action Plan (NAP) on Business and Human Rights for Ghana with funding support from United

Nation Development Programme, OXFAM and Fredrich Ebert Stiftung.

A training workshopwvas organizedo buid the capacity of th€ommitteemembers. Following
this, theyrolled out he first phase of regional consultations in Accra, Koforidua and Ho to gather

inputs from stakeholders into the NAP.
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African Business and Human Rights Forum

In October, CHRAJ patrticipated in the first Business and Human Rights forum organized by
UNDP in AccraGhana. The Commission also attendedg@ssions and side events of the forum
organized by UNDP, the Network of African National Human Rights InstitstiDanish Institute

for Human Rights, and the Friedrich Ebert Stiftung. The side event was under the theme;

fAPrioritizing Business and Human Rights in the African Continental Free drade

Voluntary Principles on Security and Human Rights

In June, the Comission participated in a number of working group meetings on the Voluntary
Principles on Security and Human Rights. The Commission completed and presented on the first
phase Baseline Assessment Report on the state of security and human rights in theseseiciar
(Mining, oil and gas).

3.16 Implementation and Monitoring of SDGS

Voluntary National Review Report

The Commission as part of the Implementation Coordination Committee (ICC), contributed to the
drafting of the 2022 Voluntary National Revi¢WNR) report on the status of pfementation of
SDGs in Ghana.
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New Urban Agenda

In collaboration with the National Development Planning CommisgiBPC) CHRAJ

contributed to the Implementation of New Urban Agenda in consonance with the aspirations of
the SDGs, Agenda 2063 of the African Uni on anc
Agenda addresses the development of urban areas and takes interatios the effects of

climate change.

3.17 Other Activities

ReporHunoaf giSt suati on IPanr |G haamean tt o

InMay he Comms sise d nd hieeerpaonm t Rioghht s s itthBeartliioanme mt (
of Ghand&ifOgtdi tntae y S&soinomi of Comemuni ty of Wes
(ECOWABar | i ahhmeeaport hisghuleisdstuedi misnati on and vi
women; child abuse; i nhumarh emrghusadanngdsd rédujattiioonn;

cases received almgpashe LCemml gss8don;

National Assessment on the Impact of COVIEL9 on the Rights and Welfare of Children

with Disabilities in Africa

The Commission in collaboration with NANHREngaged Migration Rights Lab, Hon
Governmental Organization, to undertake a research ptijedti Nat i on all Assessme
Impact of COVID19 on the Rights and Wel fare of Chi l c
Commission validated the report, which has been completed and pulelid on t he Co mmi
website.

Community Based Human Rights Impact Assessment

In April, CHRAJ patrticipated in a training program on a tool for community based human rights
impact assessment. Ttrainingwas to impart skills, experiences and knowledgéow to use a
specialized tool designed by Oxfam and otbkeholderdo identify, map and use a human
rightsbasedapproach for purposes of advocacy.

Gender Module Policy

In June, CHRAJ participated in the validation meeting on gender module policy organized by

Oxfam International. The meeting was aimed at soliciting inputs from stakeholders into the draft
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module policy presented by OXFAM. The Commissalro encouraged stakeld#rs to also

develop sexual harassment polidiesheir various institutions.

Survey Report on Violence and Harassment in the Workplace

In July and September, the Commission participated in a series of workshops organized by the
Ministry of Employment and Labour Relatioasdthe German Development Cooperat{@iZ).

The workshops were aimed at validating a survey report on the incidéngelence and

harassment in the world of work in Ghana.

Abolishing Medical Examination Bill

In June, the Commission took part in a stakeholder meeting organized by Plan International on
medical examinatioi | | ; u n d e Abolisthng of MédeahExminafion Bill for SGBV
survi vor s: Arheparpoke oftthe méeting was to i@ignite conversation and influence
key stakeholders to totally scrap medical examination fees for rape and other sexual assault

survivors.

Right to Information
TheCommissiorjoined the Right to Information Commissiondelebrate the Right to Information

Week in Septembeo discuss and review key cases and topical decisions of the Commission.

Country Coordinating Mechanism (CCM)

The Commission attended a numb&meetings during the yeaelative to the activities supported
by the Global fund. Additionally, the Commission was appointed a member of the Ethics
Committee of the CCM.

3.18 Capacity Building

1 In July, the Commissignn partnership with the U. S. Department of Labour, and
Verité, a Ghanaian based NGO organized adayecapacity building workshop on
child and forced labour foselectedstaff. The training wago strengthen staff

capacity on handigissues relating tohild and forced labour, and modern slavery.
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1 Two training programmes were organised Smlectedstaff to enhance their
investigative capacities. Some of the specific areas for the training ing sk
handling procedures, the characteristics andsskifl a good investigator and

effective investigation report writing.

3.19 Human Rights Education
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3.2 Strategic goal 2 (SO2) Administrative Justice in Ghana improved by 10% by 2025
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3.2.0Introduction

The Commission is mandated to enforce, protect and promote good administrative practices and
principles in the public servicé fulfilling this mandatand improving Administrative Justice in
Ghana by 10% in 2025the Commission undertoola number of investigations into

mdadministration workshopsandpublic education activitiesmong others.
3.21Investigationsi Administrative Justice Complaints
Receipt of Compl aints

A total of 330 Administrative Justice complaints were recorded in 2022 as against 333 in the
previous year. Within the period 2018 to 2¢32/ear period)the complaints received have been
decreasing. See fige 6 for the trend;

Figure 6: Trend of Administrative Justice Complaints Received: ZR (5 years Period)
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Complaints Concluded

Three hundred and twengrght (328) complaints were concluded. @fitthe total complaints
concluded 101 representing 31% were resolved through mediation, whereas 120 (36%) were
decided by the Commission. The remaining 107 (33%) were either referred to appropriate

institutions or complainant advised.

Figure 7: Trendof Administrative Justice Complaints Concluded: 2Q022 (5 years Period)
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Nature of Administrative Justice Complaints Received
Most of the complaints were entitlement, abuse of office, improper handling of complaints
(investigations), and cessatiohemployment. See fige 8 below for the various categories. For

details under each category, see appendix 3.

Figure 8: Categoriesof Administrative Complaints
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Sex Distribution of Complainants
Two hundred and fifyseven (257) complainantonstituting 78% of total complainants were

males whereas 73 (22%) were females

Age Distribution
The ages and the corresponding percentages of 330 complainants of Administrative Justice
complaints have been representetignre 9

Figure 9 AgeDistribution of Administrative Justice Complainants
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Respondent Bodies in Administrative Justie Complaints

Predominantly, complaints were received against the Ghana Police Service (GPS), Ghana
Education Service (GES), Ghana Health Service (GHS), atcbpditan MunicipalandDistrict
Assemblies (MMDAS). For a full list and respective complaints under each, refer to Appendix F;

Mode of Closure of Adninistrative Justice Complaints

A total of 328 complaints were concluded under Administrative Jugdigeof this figure 101
representing 31% were resolved through mediation, whereas 120 (36%) were decided by the
Commission. The remaining 107 (33%) were either referred to appropriate institutions or

complairt declined on the ground of want of mandate
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3.2.2Public Education Activities

The Commission organized 2,160 education programmes. The topics covered include code of
conduct for public officials, good administrative principles and procedures, conflict of interest,
unfair treatment by public officemnd oversight responsibilities of the Commission over public
officials and institutions. The activities were in the fornsefinars, symposigdtures and media

engagements$ee the figurd0for theregional education activities.

Figure 10: RegionalDistribution of Public Education Activities
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3.2.3Strengthening the Grievance Handling Procedure at CHRAJ

The Commi ssi onCreanbgbaeg e(dT dla)y ltoad pr ovifidGe i eovasclet
Redress and Compl aints Hamndlnidreg ftdre AMbmMIl i sBtar
Sector reform forCoresadadewdloydeactti q°\BWRRPEh ab be
AssestsnRerporiramnt i Reepcdormmeonnd &Ctoisd resd amdl Sequenc
Planas ihklgust. The final wvalidated report has

approved for i mplementation.

43



3.1.4Summary of Selected Cases

CaseNo.: CHRAJ/96/2020

The Commission received a cohaint dated25" day of June2020 from Edward Sowah
Adjetey (thecomplainant) captioned "Petition ReverseTerminationofAp poi nt ment 0.
Complainant deged the umjst treatmentnetedout to him by his employer Statelousing
Company Limited the Respondentwhich eventually led to thdermination of hé

employment.

The Complainantalleged that hisppointment waserminatedfollowing series of invedigation,
which heconductedeadingto theretrieval of severh statelands and consequentlgxposim
prominentpolitial figuresinvolvedindubious andjuestionabletransactions.

The Complainantwrote a petition tothe Ministry of Works and Housintp intervene in the
management of the Statdousing CompanyLimited on the 27" of February2019 He
subsequently sent another petitimted & January2020 to the sameMinistry praying thathe
Ministry rescues him from theattackshewas encounterinm the staff accommodation. This
was after series of correspondence subsequethtetd?" of February2019 petition. The
Complainant further allegethat the Respondent kept transferring himother Regions
(Upper West and Central) notwithstandingecuritysituation he was exposed to aseault
of responsibilities hevas assigned bthe Managing Director and his Deputy. He s
Respondenterminatedhis appointment eventually without addressitg harm his duty

exposechim toalthough the Regpondent was copied all thelife-threateningpetitions.

TheComplainant also alleged thaior to theterminationof hisemploymentthe Complainant
was asked to embark on his five months accumulatace becauske evicted Santa Baron
Ventures andlgiyazi Properties Limited from the properties they fraudulently acquired at the
Ringway Estates. The Complainant statddt upon hiseturn fromleave inNovember 2018

the Deputy Managing Directomformed himof somedisbursemenfrom the Ministry of
Finance andhat hewantedhim to handle the Upper West Region so that the two of them
could benefitfrom the saidmoney but herefused. He also statélat, priorto the transfer,
therewere series of misunderstandibgtween himand management whided the Board
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Chairman to call him ophoneandaskedhim to apologizetotheManagingDirectorandhis

Deput which he obliged.

The Complainant further allegebat when he wastransferredo the Western Zong@Cape
Coast)he could not report becauseassassins were after his life and also raised issues of
discrimination,demotion and disparate treatment dack of emotional intelligence which
had not been addsged before the said transfers. tHerefore petitionethe Commissioro

reversethetermimation of hisappointment.

The Respondent in itsommentdated 1% July 2020 admitted terminating trapointment

of the complainant.in deferce of its action, the Respondent explaindtht as part ofan
administrativeexercise membersof staff took their accumulatel@aveto rejuvenate and
returnto workrefreshedThe Complainant was also granteadaccumulatedeavefrom June
18,2018,to NovembeB, 2018. The Respondent subsequently transferred the Complainant to
head its UppeWestRegionalOffice and officially informedhim on 15" November2018.
The Respondent further explainegdat it was atthis pointthat the Complainannformed
management that easpursuing his Phdt GIMPA and wouldike to begranted studjeave

in clearviolation of theCode of Conduct for senior staff. Notwithstandmgrefusalto abide

by theCode of Conduct, management grartied studyleavewithoutpay. The Complainant
appealed to thBoardof DirectorswhichintervenedTheBoardadvised that the Complainant
be transferred t@ stationclose toAccra to enable him to atterfds course as anwhen
necessary, despite tfect that theComplainanhadwritten tomanagement indicating that it
was amodular program made b two sessios in a year. The Complainant further indicated
that heintended to use hiannualleave periodio attendlectures.That having given the
Respondent thimformation,it did not mattewherehewastransferred but management had
to consider his petition, and he was transferred to Western Zone (Cape Coast). The
Complainant wasotified of his transfer tahe Western Zone bylatter dated 19 December
2019 that the transfer was to take effedtom 6" January2020. Unfortunately,the
Complainant failed or refused to repdd his duty postwithout any explanation. The
Respondent wrot® Complainanagaindated th15t°f January2020notifying him to resume
duty inCape Coadbuthe didnotoblige. TheRespondent bgiletter dated 8 May 2020 again

demanded that the Complainant reportfiduty post inCapeCoast.He was given two
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weeksto dosobut hefailed to report at Cape Coast office. The Respondeananagement
informedthe Board of Directors abothie Complainant conductand the board suggested to
managemertb invokethe necessary Articles in the Senior Staff Conditions of Service. The
RespondensubsequentliyterminatedComplainant's appointment for vacatipgst for a
period of six (6) consecutive months, wiagyond the 10 daysstatedin the conditions of

service.

Pursuant to aequest made by theommissionto the Respondent to address mssue the
Complainant raiseth his petition that, higransfer amount to demotiothe Respondent,
submitted further commentin a letter dated 11 August 2022. In the said letter, the
Respondenexplainedthat theComplainant was employed aslamd Surveyor on th&"
January2013 andplaced on Joblass13 beforehis transfers. The Respondaidtedthatas
regional head, heras goingto be promoted to the levef managesince all regionaheads
aremanagersThat hewasjust an officerin theformer position.He was alsdo be elevated
to Job clas45/16 asit appliesto all regional headsHe was als@ntiied toa fully furnished
accommodationtesponsibility allowancepaymentof all utility bills like electricity, water
andinternet.He wouldhave beerntitled to a security andriver as well. Thahis dutywas

to take decisions in thRegion and ngort to the head office.

The Complainant reactead theRespondent's comments. Complainexpilanedthat beinga
manayement member he was not aware of any administratiggercise whichnformed the
directiveto embark on accumulatéelave That all wvas welluntil onemanagement meetin
when the Managing Director ask€dmplainanwwhy the Respondent shoutdtsack all staff
of the survey section. The Complainant alleges hlesuspects the remote cause to be the
evictionshe did in Ringwayand the aplication for alandin Adenta which alreadigadafile
in thename ofLarry Gbevlo Lartey thatedid not agree to. That from 2015 to®k his leave
twice ina year, yehewas sent on an accumulated leauthout his inputHe also alleged
that his transfer t&Wa was mentioned thim after he returned fromhis leawe in November
2018 which deemed not to be the interest othe companybutthe DeputyMD who wanted
to gain financially. Complainant also explained thathad hisadmissionletter on the 18
August 2018 during the five montHeaveperiod.
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The Complainant further explaingldat he senta whatsAppmessageto the Deputy MD to
inform him about his admission atite Deputy MD congratulatedim. The MDwasalso in
theknownof his admission to pursue the Ppibgrammebecause he presentadopy othis
admissionletterto the MD. Thathe MD and his Deputy knewthe PhD programrme was a
modular coursehut they justwantedto move himout of the headbffice to have their way
with landssincehe is theoneprotecting those landsom "encroaclers"and"land grabbers"
who were mostlyhigh-profile politicians That the Managing Directdransferred himto
Western Zonéo commence work on'8January2020 wherhewaspreparing tavrite hisexams.
He then wrote a petition to the Ministry Works andHousing toaskmanagement tallow
himwork fromthe hreadoffice or allowhim toenjoyhisfour-year studyeavewhichhecopied
the ManagingDirectorandthe BoardChairman. Théeputy Managing Directagavehim a
reminder on th@1% day of Januar020,but it was delivered to hiron the 27" February
2020.He furtherexdainedthat the remindesentto him to reporat the CapeCoast officegot

to him on the 215 day of Februay 2020 andhe wrote to management registering his
displeasur@aboutma n a g e madure to foow administrative process when the reminder
was dispatched. THeomgainantby hisletterdated 18 May 2020reiterated the reasons why

herefusedo reportto his duty post.

The Comnissionis mandated undekrticle 218 of the 199Z onstitution andhe Commisson
on Human Rights and Administrative Justiet 1993 (Act 456)to investigate matterthat
bother on administrativ@ustice violationby public officials. The Respondent #&spublic

institution whosecoreresponsibility is to provide housingitsto Ghanaianpopulation.

The Commission studied the documents received from the parésoncludedhat the
complaint falls within the Administrative Justice mandaftehe Commission as it involves
allegations of unfair treatmewf a Public Officer on the part of a public institution. The
Comnisdgon is thusvested with he mandatdo investicatethe mmplaint.

Upon a review of the complaint as well as comménts the Respondent and taking into
consideration the relevant documents submittethbparties, the followingssues were

germaneénto thedeterminatiorof the complaint.

i.  Whether omot thetransfer of Complainant teeada Regional Office constituted
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ademotion.

i.  Whether or nothe Complainant wadransferredbecausene exposed alleged
instances of corruption on tipartof the Respondent.

iii.  Whetherornot the transfersf the Complainant weran accordance with the Senior
Staff Condition ofService.

iv. ~ Whether or not the termination of the appointn@rthe complainant was fair.

Based on thavailableevidencethe Commission findghat:

i.  The Complainant was initiallyransferred t&Waand upon an appeal he was

subsequently transferred to Cdpeast.

ii.  The Complainant waférst granted studyeavewithout pay to pursue his studibat
uponappealthe Board consideretis plea and decidetb transfer him ta place

closerto Accrato enalbe him work andoe paid andpursue histudies as well.

iii.  The transfersf the Complainando notamount to demotiordiscriminationor as a

result of exposure of corruption activitiesthe responderinstitution.

iv.  The Complainant failed areglected to repodt hisduty post for almost énonths.
i.e.from 6" January2020to 18" June2020.

v. TheComplainant'appointmentvasterminatedor vacation opost.
vi.  Thatthe terminatiorof the Complainand appointment wakawful.
Accordingly, theDecision of the Commission is that:
I.  Thetermination ofappointment othe Complainant was fair arawful.

i.  TheComplainanbe paidall benefits due himf any, in accordance witthe Senior

Staff Condition ofService.
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3.3 Strategicgoal 3 (SOJ: Corruption in Ghana reduced by 5% by 2025
3.30Introduction

The Commission through its Anatbrruption department undertook various activities in the area

of investigations, public sensitization and training in its efforts to reduce corruption bhartst
minimum during the year under review. The Commission also conducted a number of surveys on
certain thematic issues relating to the -@otiruption mandate and made recommendations for

reforms.
3.3 1lInvestigationsi Allegations of Corruption
Investigationsi Allegations of Corruption

Al l egations Recorded and Concluded
Three hundred and thidyve (335) cases were recorded under the-@airuption mandate of the

Commission out of which 30 were resolved.

The 5year trend of cases showed that there was an astronomical increase in the cases in the years
2020 and 2022. This was due to rmeclaration of assets complaints lodged against some public
officers. In 2020, one hundred and nineteen cases (119) aelewdaration of assets complaints

were recorded, and 285 in 2022. Sesfithae 11 for the past fiveyear trend.

Figure 11 Trend of Complaints Recorded and concluded: 2PA32 (Five Years Period)
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Nature of Corruption Allegations
The nature of allegations of corrupt practices was mainly extortion, conflict of interest and

misappropriation. See Appendix D for full details.

Respondent Bodies in Allegations of Corrupt Practices
Complaints recorded under this category were mostlysigafficials holding positions in public

institutions. See Appendix G for details.

Mode of Conclusion of Corruption Cases
Out of the 30 cases concluded under corruption, 25 were decided by the Commission, while 5 were
not investigated due to lack of n@ate after amitial assessment of the case.

3.3.2Public Education on Corruption

Public Education Activities on Corruption

A total of 2,515 programmes were carried ougispect ointi corruption mandate. The medism
used include community outreach, radio and television and school prograiope&s.covered
include; conflict of interest, bribery and extortion, whistle blowers Act, overview of NACAP,
negative effects of corruption, ABC of corruption, gift policy anel &émticorruptionmandate of

the Commission.
The regional breakdown of the programmes condustsddown in figure 12

Figure 122 Regional Distribution of Public Education Activities
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COORDINATION OF NAACAP IMPLEMENTATION

3.3.3Preparation of 2021NACAP Progress Repors

As the NACAP coordinating secretariat, the Commission through the Monitoring and Evaluation
Committee (MONICOM) monitored the progress made in its implementation and compiled the
2021 Annual Progress Report. The monitoring provides a systematic andretiuetview othe
implementation of earmarked actions under the NACAP.

3.34 Meetings of NACAP Implementation Structures

During the year, the MONICOM and the Higlevel Implementation Committee (HILIC) held a
number of meetings in relation to their respve roles under the NACAP implementation

processes.

The MONICOMi n i1 ts first meeting reviewed and adoy
f or mso dev e |AGAPémplentertatian IS@ppoft Unit (NISU) for a@lhplementation
partners IPs) to reporton activities executed in 2021.
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Again, the committee discussed the draft NACAP Annual Progress Report for onward submission
to HiLIC.

Similarly, the HiLIC, the highest poliegnaking body for the implementation of NACAfRet and
adopted the 2021 Annuatdyress Report.

3.3.5 Implementation of the Public Sector Integrity Programme (PSIP)

Under the PSIP, the Commissitacilitated a number of training and sensitization activities for
selected staff of Ministries, Departments and Agencies of State. These programmes aimed at
enhancing the knowledge and understanding of beneficiaries on NACAP, Public Service Integrity
andWork Ethics, Assets Declaration, Gifeolicy, Conflict of Interest and Code of Conduct for
Public Officers.

1 Training of Bank of Ghana Staff

This training benefited a total of 47 participants made up of 30 males and 17sféfhal&aining
covered AssetBeclaration, Giftdolicy, Conflict of Interest Code of Conduct and NACAP.

f Training for the Office of the Head of Civil

This training was held virtuallin June for 104 participants. Beneficiaries were drawn from the

Institute of TechnicaBupervision, Government Secretarial School, Public Records and Archives
Administration Department, Procurement and Supply Chain Management Department, Civil
Service Training Centre and Office of the Head of Civil Service. Discussions focused on NACAP

and he National Anticorruption Reporting Dashboard (NACoRD)
f Training of National |l denti fication Authorit
The Commission facilitated two separate training programmes organized by the Authority.

The first was during the induction training for newlymated District Heads at the Civil Service
Training Schooln July. The 54 officers consisting of 11 females and 43 males benefited from the
Commi ssi onds pr es eandRublicService lotegrityW¥or k Et hi c s
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In a similar training held om Septembefor newly recruited staff at the Civil Service Training
School, the Commission took the Eight (8) female andnaé participants through lessons on
NACAP and WorkPlace Integrity.

f Training at Ministry of Roads and Hi ghways

TheMinistry organised a traing programme on NACAP and Public Sector Integrity for directors
and other staff during tldACAP Weekin September. On the whole, 50 females and 106 males

participated in the training.
T Traifnrdmgti tute of Technical Supervision Staf

The Commission facilitated two workshops under the auspices dhshieutein December on
Conflict of Interest and Work Ethics for the staff. The pamgme was attended by 88 staff.

Assets Declaration by Staff

The Commission assisted qualified staff tanply with the constitutional requirement to declare
and file with the AuditoiGeneral assets owned and liabilities owed. This was to uphold the
provisions of the 1992 Constitution to regulate the conduct of public officers.

Validation of Draft Performance Report on the Implementation of United Nations
Convention Against Corruption (UNCAC)

Foll owing Ghanads r evi enOctaber®2018, thé Reeiayvaesuestedc ount |
additionalinformation to enable them completetheir report. In view of this, the Commission

drafted a reporin 2019 which was validated in November 2022 through the UNCAC Steering
Committee and submitted to the United Nationsg@fbn Drugs and Crime (UNODC).

Corruption Survey

TheCommissionin partnership with the Ghana Statistical Service (GSS) and UNODC conducted
the Ghana Integrity of Public Services Survey (GIPSS) during the reporting period. The overall
objective of the survey was to obtain evidebesed information on therims of corruption
affecting the Ghanaian population in order to determine the prevalenckeagldpstrategies to

combat it.
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The results of the Survey provide benchmark indicators to be used for policy reforms and monitor
future progress while ensuringlignment with international standargs seen in surveys
conducted in other countries. The outcome of the Survey was released in July and has been
published on the UNODC website and also available in print.

Corruption Risk Assessment

The Commission carried out Corruption Risk Assessment for the Ghana Health Senvice and
Ministry of Fisheries and Aquaculture Development.

As a result the Commission organized separate dissemination workshops and sessions for
management of the two (2) institutions to commence implementation of recommendations arising

from the assessment.

Technical Committee
In August, the Commission inaugurated a &e\7) Member Technical Committee to draft
Standard Operating Procedures (SOPWaistle blowemprotection in Ghana. The Committee had
representation from the following

i. Narcotics Control Commi ssi on

i. Ghana Police Service

iji. Of fice of the Attorney Gener al

iv. National I ntelligence Bureau

v. Ghana Revenue Authority

vi Economic and Organised Crime Office, and
vii CHRAJ

Meeting of Key Accountability Institutions (KAIS)

The Commission convened a meeting of KAls in November to deliberate on their role in the
InternationalAnti-Corruption Day Celebratioanddevelopedaction plais for implementation in
2023.
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Celebration of International Anti-Corruption Day

The 2022 International AntCorruption Day was observed on 09 December under the theme
ACur bi ng Cor rthrqughia Robusi Gond@hodPulaic Officers Law

The national event was attendeddipeputy Attorney General, the UN Resident Coordinator in
Ghana, Heads of Public Institutions and Members of HILIC. At a symposiwnulignatethe
occasion, various speakers advocated for the speedy passage of the Conduct of Public Officers

Bill, 2020 pending before Cabinet into law.

3.35 Summary of Selected Cases
Case NoCHRAJ/297/2019/769

On 4" October, 2019 the Commission received a complaint from Ghana Integrity Initiative, a
Local Chapter of Transparency International, alleging contravention of provisions of Chapter 24
of the 1992 Constitution, corruption and inappropriate conduct by Mr.nikdj8oateng Adjeli,

former Chief Executive Officer of the Public Procurement Authority (PPA), members of the Board

of the PPA Chaired by Prof. Douglas Boateng, and officials of Talent Discovery Ltd.

The Commission investigated the matter and issued itsidrailated February 11, 2022. In the

sai d Decision the Commi ssi on ¢éxouserfalnoedectanng ot he
his assets and liabilities was not reasonabl@he Commission subsequently disqualified him

from holding appointment as Chair Member of any Public Board or Council or Commission for

a period of not less than two years from the date of the Decision, i.e. 11 February 2022.

Dissdisfied with the Dedsion ofthe Gommisson Prof Boateng, througinis Lawyers Gyanddn
Asmahé& Co, petitioned the Commisdon for areview of its sad Dedsion in a letter dated24
February2022.

He commatedthathe had earier canmunicaed to the Commisgon on 090ctober2020 Comm
ents in responséo the Comgaint that he wasin the processof conplying with the provisions of
Article 286 () and Sectiom 3 of the Public Office Holders (Declarationof Assetsand
Disqualificatior) Act, 1998 (Act 550). He made the point that asat 14 October2020 he had
competedthe processof dedaring his assetsard liahlities in comgdiance with the relevant

provigons, and had submitted evidence of same to the Commisgon on16 October2020, long
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before the Commissian completedits invedigations and rendered a decision. He arguedthat the
sanctions were excessive amdrsh andthat if the Comnissgon hadadverted is attentionto the
evidence submitted on the 16" of October2020, the Commisson would have given a more
proportiona¢ sanction. Accordingly, he prayedthe Commisson to recansider its Decision and

sanctions

Following further engagemetswith Prof.Boateng, it wasconfirmed thathe had in factsubmitted
evidenceof the written dedaraion of his assetsnd liabilities in the form of arecapt from the
Office of the Auditor-General tothe Reaption of the Commisson on 16" October 2020,
unaccompanied bgny forwardingletter. As a reault, this important peceof evidence wasot
brought tothe attentiorof the Commisgoneror the Tean of Investigatasin charge ofthe case.

After carefd invedigation of all the circumgancesthe Canmissian came tothe candusion that

Prof. Boateng in fact submittedevidenceof awritten declaratiomf his assetsnd liabiliti esto the
Reception otthe Commission a 160ctober 2020and that that piece of evidence waaterial

and relevant to the decision that was rendered, thereby bringing the said comments under the
purview of Section 18(3) of the CHRAJ Act, 1993 (Act 456)

Sectionl18 (3) of the Commisgon on Human Rights and Administrativelustice Act, 1 993 (Act

456) on Procedureafter Investigations provides adollow:

(3) If within three months after theeportis made an action whickeemsto the
Commissiorno beadequate andppropriate is not takethe Commissionmay, after
consideringhecommentsnack by oron behalfof the departmentauthorityor peson
againstwhom the complaintwas made bring an action befora courtand seek an
appropriateeemedy for theenforcemenbf the recommendations of tl@mmission
(ermphasis added)

This denotes that has a dutyconsider the comments of persons, departments or authorities
affected by its Decisions if brought within three of the Decision, before taking steps to enforce
the decision in Court, and where the Commission is satisfied that there is merit in the

Commants, to take appropriate action in the circumstances.

In the light of the above and in accordance with Section 18(3) which gives the Commission a

discretion to Comments received, the Commission has accordingly considered the Comments
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and exercises its disgtion to reverse the sanctions imposed on Prof. Boateng which
disqualified him from appointment as Chair or member of any Board, Council or Commission
for a period of two years, and to take the action that is appropriate in respect of the results of

the nvestigation.

Accardingly, the Commisdon's Dedsion dated 11" February 2022 in reped of Prd.
Boatng on page 154 of the sad Dedsionto the effed that,

Prof. Boateng PPA Board Chairman, failed to declaration of assets and liabilitias
required by Act 550. The Commission finds higxcusefor not declaing his assetsand
liabilities not reasonable, and hereby disqualifies him from appointmefthas or
member of any public Board@ouncil or Commissionfor a period not less thany2ars

from the date ofthis decisionis herdoy reversed.

Having carefully considered the Comments of Prof. Boasewgall the circumstances of the case,

the Commission has come to the conclusion that submitting written declaration of his assets and
liabilities to the AuditorGeneral on 16 October 2020, about three years after his appointment, does
not negate the findgs of the Commission that his excuse for not declaring his assets and liabilities

is not reasonable.

Howeve, the Canmisgon hastaken into cansiderationstepstakenby Prof. Boatengto make a
written dedaraion of his assds and liabilities underArticle 2861) (a) on declarationon
assunption of office,and 286(1) (c) on declaratioratthe end of histerm of office. Accardingly,
theCommisgon disqualifies Prof. Dougs Boatemy from appointment as Chair member ofany
public Board Cauncil or Commission fora period not les than lyea with effect fromthe date

of the originaldeciion, 11" February2022

3.4 Strategic Objective 4(SO4): Working conditions in CHRAJ improved by 50% by 2025
3.4.0 Introduction

The Management ata fodin Atdimeom i esntshra n c e i nstitution
performance to promote and protect human ri gh
administrative justicecoAsbodwganiesatwieoarali mipd @1
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wor king condi t i opnesr faondmaihrecreabaysyfe f isd iad fcy, effe

and adequacy in the assigned rol es.

3.4.1Staff Status
Staff Strength

The tot al staff strengt h ohf 6téh7e nCaolmensi sasn d n3 %
Curr amtelrtew@m@gs eand a f emal eCWWVRANL has abfifliide p
the 16 adminitsw®)atuibgieonraelgi amaé , 136n dGamact Tl
Commi ssion functioned Wietplareé mght a( 8 Di selcstoa st
mal ed oapfde(mal es at the Head Office. Out of the
are 15 1tnhI3fse Maanlde s .

Turnover i's a&adxou(net)e ds tfadfidf icwersp uglsad nooses ,( 1
termiaadifodent h4)

Recruit ment

The Commi ssion recruited 180 staff to fill va
73 were femlaé esu wiOad m,vedsnt(idgBatnarlses and 39 f emal
(261l ena and 5 femalE3dld 6 malleReagsdcRr R ghé moOf(éds r ear
mal es and 2 femal es) .

Temporary Staff

The Commieseiomrd 65 tempo¥mrmanlda 884f femahati boa

ser vi cnee nlalh)g ontern.
St L£fafpaci ty Devel opment

St aff capacity sdegepébp memmatmp e e d due t o budc¢
not wi t hsttaafnfdimpar,t isci patseedmiinwia t \Bo rok shhearp Ad regpach i z a
sel ected staff from various departments atten

di fferent countri es.

The Commi s sdi odni rdeeclteograst emnd t hen ihera do foffif ¢ €res and
serve aperdsmasraccdg nveedebyoogher institutions.
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There was oppocguhnreykhow!l scthegptaftcantdyudbeveluopher
Sixteesn afI6) made ufpi (B einh| mahwedapdr mi ssi on t
Bachalnblas&@egpegr ammelsaw and ot her Sbhcichl fBauire
4were granted study | eave.

Gener al Services

The Gearevedesr vi sesl opgriosvtiises,nfdostti eemiti sshy st e ms a
high standard operative functioning of facil

efficient support serviAlesmafnodra teefsf eicntcilvued ee.x e c

T I'nfrastructure and Constructi on

- " Tk

Thewaes Plriogghtessi on i n t he ercetcidomdedafd c@fi foinc eo fb Uil
A Caenen Shed and pawementtpdt ht weledh dc Oftfriaccet tw
awarded for the construction oftfohencecwabh 0O

suegi onal Office accommodati on.
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T Renovation

Of fice accomenwma aWe otn, fGa BHadta QAbekobhioponami s
weref uaedesbvati on works at theokpdienaobbodgri o

of year.
f Transportation

The Commi ®£3ig8@dalad6Oc asrtsat i olnudviag@ NS0 iPhicylod mas Hi
(t wor odewn) and 10 Honda Motorbi kes.

T Office Security
The Commi ssion purchased anddofnfsit @adulpeas diaurrfd tey
T Office Furnishes
There werefpounchasescomprising swivel. chairs,

T Land Reetgiiocsni r

The Commi ssionoifsriemgisheaprones$ | and title
of fice Iand in the northern orsaqigora.l | Tolrceat @admnmif .
| egal documentation i s not procured.

T Corporate Email

Cor peo rEamai | addrefoseathenbecadeattéilld eandGr EBama r S
Region offices to facMilectaseftofTeamsal pldaytr fr@rsms
| aunched and an I T needs aamds efesnae IBtud fRergi tome |

conducted

T A Tbrke nunibheer Commc 66V ahefdr eiet sn uTndlelr 0800 3:<
enhance receipt of comphti €hmimmu rMfihdda t dhroand & sys
(NCA)cense is ongoing.

T El ectroni c Qlvaetra 1s,t0Oo0rCageel:0sed cases were scan

for electronic data storage at the Commi ssi O
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T Online Library Manalhaneinit b rSayrsyt eimn col | abor at
Technol ogy Unit is curre-hthg uUsbngrg Manhaben
for the cataloguing of I|ibrary materials at
and | ocate information on the shelves.

1T Google Dihec€Commi ssion Offices nationwide ha

3.5 Strategic Objective 5 (SO5): Corporate governance and reporting obligations in
CHRAJ improved by 50% by 2025

3.5.1Corporate Affairs and Visibility

The Commission launched a nationwide Corporate Email and Microsoft Teams which provides
for instant and timely information regarding the work of the Commission. Needs assessment on IT
at the Head Office, Greater Accra, and Tema-&gjional office was conteted The TOLL-free

number 0800330330 of the Commission waswavated. The locations of alHRAJ offices
nationwide including their contact numbérave been pinned to Goodliéapsand included on
CHRAJ websiteThe Commission was vibrant on radio artevision live discussionsind also
published news stories and feature articles on print and online media sources. A CHRAJ Instagram
page was created and a Telegram platfeamset up for the social media core team. Other social
media handles are Facetho X, LinkedIn, and YouTud

3.5.2Monitoring and Evaluation (M&E)

The Commissiomleveloped and approved tb@emposite annual work pldar implementatiorby
management. Management has also approved the procurement plarreatndof suppliers for

2022. In line with statutory requirements, the PPMA&it coordinatedthe development of a
CHRAJ MTDP (20222025) and submitted same to the NDPC for consideration and apfmoval

the mediumterm implementation Additionally, the Commission submitted reports on the
performance on selected indicators to NDPC, MoF and the Project Management Unit
(PMU)/World Bank as requested.

The Legal Department continued to monitor and enforce legal suits in Court. Cases that could
not be conalded in the previous year include:
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Maxwell Jojo Asare Vrs CHRAJ

LiebherrMining Ghana Ltd Vrs CHRAJ

CHRAJ Vrs Ghana Armed Forces & Attorney General Department
CHRAJ Vrs Ghana Immigration Service & Attorney General Department

CRAJ Vrs Information ServicBepartment

= =2 4 A4 A -2

Republic Vrs CHRAJ Exparte: Kwame Agyapong Boafo among others.
Cases that were commenced in 2022 are:

Daniel Norgbedzie Vrs CHRAJ

The Republic Vrs CHRAJ (Exparte: Adjeinim Boateng Adjei)

The Republic Vrs CHRAJ ( Exparte: Prof. Douglas Bogje

CHRAJ (Safari Motor Works) Vrs Lands Commission

CHRAJ (Prof. A.K. Adae) Vrs Controller & Accountant General Department
The Republic Vrs CHRAJ (Exparte: Georgina Agyare Kwabi)

The Republic Vrs CHRAJ (Exparte: Rev. Dr. Sentim Adasi)

= =2 =4 A4 A A -

3.5.3Formulation of National Policy and Legislation

The Commi ssionds composite annual worky pl an
managementor implementationManagement has also approved the procurement planawith

record of suppliers for 2022. In line with statutory requirements, the PPME Unit coordinated the
development of a CHRAJ MTDP (202025) and submitted to the National Development
Planning Commission (NDPC) for consideration and approval.

3.54 Reporting Obligations

The Commission contributed immensely towards the drafting and validation of fourth cycle UPR
report which was submitted to the Human Rights Council through the Office of the High
Commissioner for Human Rights (OHCHR) in June 2022.

Theinternet survey report was completadd a comprehensive email directory for all Head Office
staff was compiled. The internet survey report helped the TI office to resolve perennial internet
issues and provided stable connectivity for Head Office sAafélitionally, the National Ant

Corruption Reporting Dashboard (NACoRD) Source Code has been released by the developer
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and the integrity of the databaseébeing checked. The NACoRD platform is the major database

for reporting and collating NACAP reporfsom implementing partners (IP$he Quarterly
Strategic Report (QSR) was launched as a lucid performance account and serves-sit®@ one

i nformation hub that provides an overview of

god next quarter.

3.55 International Cooperation Performance

The Commission continues to have formal workie¢ptions with several International and
Regional institutions/bodies. Through working with these bodies, CHRAJ shares experiences and
best practices on the thematic areas of human rights, administrative justice, asatraption

from Ghanao and pysodang caniributes to strengthening many other sister
institutions and global performance. The affiliations range from payment of subscription fees to
undertaking flexible Memoranda of Understanding across the mandate areas. The ensuing
paragraphs discuss the Commi srdance withsh marfddte | i at i

areas.

Human Rights

A

The Commission continues tmldé At at us® member ship with the G
Human Rights Institutions (GANHRI) GANHRI is an International Association of National

Human Rights Institutions (NHRIS) across thebe with the primary aim of promoting and
strengthening NHRIs to be in accordance with the Paris Principles while also providing leadership

in the promotion and protection of human rights. The GANHRI supports NHRIs in many ways
including: facilitating ad supportingtheir NHRIs engagement with the UN Human Rights

Council and Treaty Bodies; encouraging cooperation and information sharing among NHRIs; and
promoting the role of NHRIs within the United Natioasid with Statesand other international

agencis.

The OA statusd accr ediConarnitteeoam Adergditatioh enakes Al H R |
Commission compliant with the Paris Principles and it is therefore accorded speaking rights and

seating at Human Rights Treaty Bodies and other related organs of theNatitats. Again, the

1 This includes National Human Rights Institutions (NHRIs), Ombudsman aneCAntiiption Institutions
2 Formerly known as International Coordinating Committee (ICC) established in 1993
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Commission is a member of the Network of African NHRNANHRI) based in Nairohi(Kenya)

and the Network of NHRIs in West Africa (NNHRVA) based in Accra (Ghana). The

Commi ssion continues to ser v &HRAWorkikg Groupanbs Rep
the United Nations Sustainable Development Goals (SDGs)asaud alternate memberf the

GANHRI SubCommittee on Accreditation.

The Commissioner of CHRAJ was elected as Vice President of NANHRI in 2021 and continues
to chair NANHRIWorking Group on the 203@genda foiSustainablédevelopment and Africa s
Agenda 2063. Additionally, the Commissioner bas/ed ashe President of NNHRWA since

2019.

Activities implemented durinthe period included:

1 CHRAJ Activity Reporttothe Afican Commi ssi on on Human and
(ACHPR)

The Commission in accordance with the reporting guidelines for NHRIs activity reports, prepared
and submitted CHRAJOs third report to the Afr
(ACHPR), after itprevious two reports in 2018 and 2020. CHRAJ was granted affiliate status on
May 7, 2015 at the ACHPROG6s 56th Ordinary Sessi
the period 2020 to 2021 and involved the institutional and functional overvieWRAJ, national

human rights situation in Ghana as well as highlights of activities undertaken in the reporting
period among others.

1 AU Kampala Convention

In July, the Commission participated in arciountry engagement with stakeholders to promote
the donestication and implementation of the AU Kampala Convention for the protection and

assistance of internally displaced persons in West Africa, Ghana.

1 UN Special Rapporteur to Ghana

The Commission welcomed Mr. Marcos A. Orellana, a Special Rapporteur ars Boxi Human
Ri ght s; on his official visit to the Commissi
engagement with relevant stakeholders to asse:

toxic and hazardous substances.
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1 Meetingsattended

United Nations Forum on Business and Human Rights
CHRAJ also participated in the United Nations forum on Business and Human Rights held in
Geneva between 2&nd 3¢ November 2022.

4274 UPR Pre-sessions

CHRAJ participated at the ZPpre-session of the fourth cycle UPR held at the UN offices in
Geneva, Switzerland from #&ovember to 8 December. The prsession event led by UPR Info

with funding support from Fr i &dtionalddomakRightst St i
ActionPlan to incorporate SDGs, Human Rights and the Protection of Group Rights (Women and

Persons with Disabilityo.

1 NNHRI-WA led Programmes
V NNHRI-WA Regional Consultations and Annual General Meeting

In June 2022, the Commission as host of the NNWR Secretariat, successfully organized the
fourth Regional Consultations and Annual General Meeting of the Network of National Human
Rights Institutions in West Africa (NNHRIVA) i n Abi dj an, La Cote DOI
aimed at sharing experiences atrérsgthening regional cooperation for effective implementation

of strategies concerning promotion and protection of human rights in the region. The Consultations
generated greater participation from varied stakeholders, including Government of the La Cote
D6l voire, NHRI s, U-WAR@,g ENDWAS), sECQWA S ChHnRission,
ECOWAS Court of Justice, Network of African National Human Rights Institutions (NANHRI),
CSOs and the media. The discussions ranged from safeguarding and/or promoting the
independenceyhctionality and effectiveness of NHRIs, combatting hate speech through ensuring
respect for human rights in electoral processes, to countering violent extremism and terrorism. A
key outcome of the meeting was the issuance of a communique containinggsommendations

and followup actions
Administrative Justice

The Commission is an active member of the International Ombudsman Instituterthe

African Ombudsman and Mediators Association (AOMA). The role of Ombudsman institutions
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generally is to protect people against violation of rights, abuse of power, unfair decisions, and
maladministration. The 10I, which was established in 1978, has membership well over 190
independent Ombudsman institutions drawn from more than 100 Counbir&bvide. In its

effort to promotegood governance and capacity building, the 101 supports its members in three

ways. training, research, and regional subsidies for projects. Similarly, the AOMA prides itself as

Afa vehicle for promotihegragded od oisbiensstatammect®d f a n c a
Ato advance the development of the Ombudsma

governance, the Rule of | aw, and Human Rights

Anti -Corruption

Again, the Commission is affiliated tioe International Association of Ar@Gorruption Authorities
(IAACA), Association of African AntiCorruption Authorities (AAACA), and the Network of
Anti-Corruption Institutions in West Africa (NACIWA). The IAACA is an independent,-non
political, anticorryotion organization, composed of institutions responsible for investigation,
prosecution and prevention of corruption around the world. The objective of the Association is to
promote the effective implementation of the United Nations Convention Againstipfiorn
(UNCAC), fostering constructive collaboration among its members in the prevention and control

of corruption, as well as asset recovery and international cooperation.
The following activities were implemented during the year;

1. Virtuang Hwmhlli in¢é Procurement byC&€ommphwenal Céar
(CAACC) based in Botswana supported by Parl
States of America from 31 January to 04 Fe

2. Training f &rorAfurpitci eoas Adedehd elsy t he Egyptian
ContArud lh o rFietbyr uiamy 2022. F oQuormm(i 4gstitmenf d ecck r tsh
training in Egye@trtanddcaers awareadt er . The
the government of the Republic of Egypt,;

3.l n Mar2022, the International Summit on t hi
Sout h. AfThiec Di r €ot o upeopfaocrAnmeint attended thi
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facilitator where helLeaenpale andrlesstnittadti ioon a
Whi stl ebl ower Protection iGhaGhamagesl mpl eme
. The Commi ssi on piarrtttu &hi mian@d omn Efaf ewt i ve
Management by Comm&€owealpt h(o@®A AC@ha r &mt 2 02 2 ;
. The Commi sDioret €andApti on attended the 1
Regi onal Confere@Garer opt HemdAgerfciAemd i i n Afr
i May 2022. The Director was efmg & toerinriguepdt,i cam c
i n Ghana;

.Il'n Mayh@g Wad2 st tCfofmmi fs sti loen p airrttirueail p anoepde ginn a
launder crnygp taoncdn ¥ hGonnenyo nwe al t RCoAfrruipctai cAntGent r
. The Commi ssiomatit ookgpreani Guwm ed At eRetcov er vy
anBor deidnlveessst i gt Malys 202 2.rgahi gedvaby Nati o
corruption Il nstitutions i n We s t Africa (
Organisation Platform on Transparency and .
.In June 2022, t weosisdmf p arotfCeti hpeaft @aanimen Ta a i
Corruption Risk Assessment organized by NA
.In July 2022, C HRiAd ttyoaail rnti incgi poant eldnviensta gat i
Mul til ater al Devel opménntoggbkathd Zccedd bR maljAeALCtCs

10.The DirecQGorrr wpt iAot iattended a working ses.

Commi ssion on Hu man Ri ghtwsi tdhrAdi®dGRubUPC i A
Commi ssion of thea&iagdempeft EBwatmi Bépt 2 mhA
Duri nvgi dtitib®, r ect or had sessions with a numbe
and produced a report thereafter to the Un

whi c-hi nanced the trip.
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CHAPTER FOUR
ACCOUNTABILI TY REPORT

4.1 Transparency Sandards

Transparency refers to the freedom to seek, receive and imfoairhation,which is integral to
freedom of expression, transparency in election, among others. Rights such as the right to vote and
seek election cannot be exercised meaningfully and fully without the observance and promotion

of transparency standards.

The Rightto Information (RTI) Act, 2019 (Act 989) promotes transparency and accountability. It
is an Act passed to provide for the implementation ottmestitutional right to information held

by a public institution, subject to the exemptions that are necessdrgoasistent with the
protection of the public interest in a democratic society to foster a culture of transparency and
accountability in public affairs and to provide for related matters.

The Commission, as part of its transparency standards, recajuestebordering on the RTI Act
which promotes transparency and accountability by empowering people to access information on
both central and local government systems. In line with its quest to promote or encourage

transparency, the Commission hasRar deskofficer.
4.2 Downwards Accountability Sandards

Downward accountability standard refers to processes by which the senior managers of an
organisation are held accountable to the people at levels within that organisation. These are
stakeholders, includg employeesandtheir families, @mplainantsand Respondentswho are

members of the communities within which the organisation operates. This contrasts with upward
accountability through which senior managers are held accountable to-leigtleboardsof

directors representing the interests of corporate principals. The shortcomings of upward
accountability are seen to strengthen the case for incorporating downward accountability into

corporate governance.

As part of measures to ensure good corporatergawice at the Commission, the system of

downward accountability is encouraged. One means of ensuring downward accountability at the
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Commission is through staff durlsar open forums which usually take place at the end of every
calendar year. At these dharrs, there are frank and open discussions between senior managers and
other employees. Senior managers account for their stewardship to the entire membership of the
Commission. There is always a questandtanswer session during which issues and polaies

explained.

Again, every year the Commissioner is invited as a special guest to the National Executive
Committee (NEC) meeting of the CHRAJ Staff AssociafGhIRAJSA). At these meetingshe
Commissioner addressedl grievances fromthe regional repesentatives. dditionally, the
Commissioner attends the congress of CHRAJSA every four years to achéitéss pertaining

to management of the Commission.

Another method of downward accountability is through workshops and prograwtmees staff

havethe opportunity to interact witmanagement.

At the end of every national service year, service personnel at the Commission get the opportunity
to meet with the Commissioner and other senior managediscuss challenges and offer

suggestions for future impvement.
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CHAPTER FIVE
ENVIRONMENTAL STATEMENT

Human rights and the environment are intrinsically connected. A healthy and sustainable
environment is essential to the enjoyment of human rights. Activities which interfere with

sustainablenvironments potentially violate human rights.

The Commission has prioritized efforts to promote and protect the environment and human rights
with the creation of the Strategic Management and Innovation (SMI) department. The department
is a combination o$trategic Management and the Technology and Innovation (TI) unit. Among
other responsibilities, the SMI department is responsible for leading the digitalization process of
the Commissiomandrolling out programs to support the execution of the 2ZB245 stategic plan

and similar plans.

The Commi ssionbés digital transf ortoimgroveomrk br i n g
processes through smart applications. The cap
efficiently plays a significat role in supporting to build a sustainable environnieint keeping

with SDG Goal 15 of ensuring the conservation, restoration and sustainable use of environmental

resources such as indiscriminate felling of trees for paper production.
The Commissiomsince 2021,

1T began a nationwide corporate email and Mi c]l
platform is projected to contribute to a paperless system of work processes and reduce non
essential travels for meetings.

1 is championing a digital recttkeeping system through a case management system. This
initiative is part of a broader digital transformation roadmap. Digitization of closed cases
has beercommissioned to support paperless investigation processes and safer record
keeping Over the perid 1,020 cases were scanned and documented.

1 continues to participate in stakeholder workshops onSB&s which highlight the

importance of maintaining sustainable environmental actions.
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CHAPTER SIX
FINANCIAL REPORT

The Commission continued to receivesteady increase in its budgetary allocation from the
Government of Ghana (GoG) for the past five years. In the year 2022, the Commission received
Forty-Nine Million, Five Hundred and Sixtffour Thousand, Sis Hundred and Thiiix Ghana

(Gh 49,564,636.96)

represented an increase of approximately 10.7% over the release in 2021. This increase was mainly

Cedis, NinetySixP e s e wa s to carry o

attributable to the increase in the Compensation budget arising from new rectuitme

The table below indicates the Approved Budget, Revised Budget, Actual releases, and Variance.

Expenditure Approved Revised Releases2022 | Variance-
Item Budget-2022 Budget-2022 | (GH¢) 2022 (GH¢)
(GH¢) (GH¢)

Compensation | 39,526,999.94 | 39,527,000.00 | 43,322,497.96 | 3,795,497.96
Goods &| 15,325,000.00 | 10,727,500.00 | 3,662,982.00 | (7,064,518.00
Services

Capex 6,000,000.00 4,200,000.00 | 2,579,157.00 | (1,620,843.00
Total 60,851.999.94 | 54,454,500.00 | 49,564,636.96 | (4,889,863.04
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Appendices

Appendix 1: Classification of Complaints Received and Concluded According to
Offices

REGIONS CASES RECEIVED/RECORDED CASES CONCLUDED
Ahafo Region HR ADMIN COR TOTAL HR ADMIN COR TOTAL
BECHEM 78 1 0 79 69 0 0 0%
KENYASI 217 0 0 217 149 0 0 149
GOASO 49 2 0 51 43 1 0 44
KUKUOM 46 0 0 46 30 0 0 30
HWEDIEM 16 0 0 16 13 0 0 13
SUB-TOTAL 406 3 0 409 304 1 0 305
Ashanti Region HR ADMIN COR TOTAL HR ADMIN COR TOTAL
OBUASI 139 1 0 140 143 1 0 144
KUMASI REG. OFF. 80 19 0 9 64 31 3 98
MAMPONTENG 23 | 0 24 30 3 0 33
BEKWAIL 54 | 0 55 48 3 0 51
OFFINSO 255 0 0 255 266 0 0 260
MAMPONG 48 2 1 51 44 2 1 47
NEW EBUBIASE 31 0 0 3 29 0 0 29
EFFIDUASE 65 | 0 66 69 0 0 6%
EJURA 73 0 0 73 70 0 0 70
KUNTANASE 175 4 3 182 171 7 7 185
MANKRANSO 64 0 0 64 69 0 0 09
NKAWIE 60 1 0 61 67 2 0 69
MANSO NKWANTA 54 ] 0 34 59 0 0 39
AGONA 64 0 0 o4 3 0 0 3
KONONGO 44 2 0 46 47 2 0 49
JUASO 32 0 0 32 33 0 0 33
ATWIMA
TEPA 108 2 0 110 111 1 0 112
MANSO ADUBIA 42 2 0 44 29 1 0 30
ADANSI ASOKWA 2 0 0 2 0 0 0 0
ASIWA 27 1 0 28 8 | 0 9
KUMAWU 24 1 0 25 18 0 0 18
AKROFUOM- '
ADANSI 61 0 0 61 57 0 0 57
NYINAHIN 3 0 0 3 35 0 0 35
AKUMADAN 50 | 0 51 47 | 0 48
TWEDIE 39 0 0 39 31 0 0 31
SUB-TOTAL 1637 39 4 1680 1548 55 11 1614
Bono HR ADMIN COR TOTAL HR ADMIN COR TOTAL
SUNYANI 303 10 1 314 301 8 1 310
WENCHI 146 2 0 148 140 0 0 140
DROBO L16 0 0 116 128 | 0 129
DORMAA
AHENKRO 205 0 0 205 220 0 0 220
NSAWKAW 99 0 0 % 100 0 0 100
BEREKUM 103 1 0 104 97 1 0 98
BANDA 4 0 0 4 3 0 0 3
SAMPA 2 0 0 2 19 0 0 19
DORMAA WEST 13 0 0 13 9 0 0 9
SUB- TOTAL 1011 13 1 1025 1017 10 1 1028
Bono - East HR ADMIN COR TOTAL HR ADMIN COR TOTAL
TECHIMAN 351 0 0 357 375 5 0 380
ATEBUBU 128 0 0 128 120 0 0 120
KINTAMPO 230 0 0 230 147 2 0 149
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KWAME DANSO 188 0 0 188 178 0 0 178
NKORANSA 114 0 0 114 110 ] 0 110
BUSUNGA 111 0 0 111 53 0 0 53
KAJAJI 129 3 O 132 123 2 0 125
YEJI 10 0 0 10 9 0 0 9
SUB- TOTAL 1261 9 { 1270 1115 9 0 1124
Central Region HR ADMIN COR TOTAL HR ADMIN COR TOTAL
CAPE COAST 68 7 1 76 60 2 0 62
SALTPOND 60 2 0 62 38 1 0 3
BREMAN 5

ASIKUMA 25 0 0 23 25 l 0 26
ABURA 29 0 0 19 20 0 0 26
ELMINA 46 1 0 47 36 0 0 36
DUNKWA OFFIN 53 1 0 54 33 0 0 53
APAM 25 0 0 25 i 0 0 6
TWIFO PRASO 28 0 0 28 28 0 0 28
AGONA SWEDRU 122 3 0 125 105 3 0 108
ASSIN FOSU 39 0 0 39 47 4 0 51
WINNEBA 78 1 0 79 69 0 0 69
AJUMAKO 20 2 0 22 28 1 1 30
AGONA NSABA 5 0 0 3 5 0 ] 5
SUB- TOTAL 598 17 1 616 526 12 1 539
Eastern Region HR ADMIN COR TOTAL HR ADMIN COR TOTAL
KOFORIDUA 11 4 1 16 13 0 0 15
NKAWKAW 18 1 0 19 17 1 0 18
KADE 87 0 0 87 82 0 ] 82
NEW ABIREM 90 0 0 90 91 0 0 91
BEGORO 71 1 0 72 74 1 0 75
KIBI 30 1 0 31 30 0 0 30
NSAWAM 49 1 0 50 47 1 0 48
ASAMANKESE 63 0 0 63 03 0 0 63
SUHUM 14 0 0 14 15 0 ] 15
AKOSOMBO 25 1 0 26 26 1 0 27
0ODA 20 0 0 20 20 0 0 20
AKROPONG 17 1 0 18 17 3 ] 20
ODUMASE KROBO 44 0 0 44 34 0 0 34
DONKORKROM 32 1 0 33 31 | ] 32
ASESEWA 12 2 1 15 6 0 0 6
OSINO 13 0 0 13 11 0 0 11
EFFIDUASE Y 0 0 9 8 0 0 9
MPRAESO 21 1 0 22 17 | 0 18
KUKURANTUMI 6 0 0 6 3 0 ] 5
ANYINAM 21 2 0 23 16 | ] 17
SUB-TOTAL 653 16 2 671 626 10 0 636
Greater- Accra HR ADMIN COR TOTAL HR ADMIN COR TOTAL
HEAD OFFICE 142 94 309 545 110 104 7 121
ACCRA 11 6 0 17 12 10 0 2
SOWUTUOM 38 0 0 38 89 3 ] 92
DODOWA 13 3 0 16 10 2 ] 12
ADAFOAH 31 l 0 32 43 1 0 44
AMASAMAN 111 ) 0 112 113 1 0 114
KPONE-

KATAMANSO 13 0 O 13 4 0 0 4
WELJA 32 4 0 36 7 3 0 7
TEMA 82 6 ) 88 74 2 0 76
NINGO

PRAMPRAM 1 0 0 11 8 0 0 8
ABLEKUMA

NORTH 6 0 0 6 5 0 0 5
SUB- TOTAL 490 115 309 914 430 24 0 454
Northern HR ADMIN COR TOTAL HR ADMIN COR TOTAL
TAMALE 45 6 2 53 50 3 0 53
ZABZUGU 21 0 0 21 21 0 0 21
SAWELUGU 11 0 1 12 8 0 0 8
TOLON 4 0 2 6 ) 1 1 7
GUSHEGU 4 0 0 4 3 0 0 3
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SABOBA 20 0 0 20 20 0 0 20
YENDI 43 0 0 43 41 0 0 41
BIMBILLA 39 0 0 39 40 0 0 40
KUNBUNGU 0 1 0 1 0 0 0 0
SAGNARIGU 5 1 0 6 3 1 0 4
KARAGA 1 0 0 1 | 0 0 1
WULENSI 5 0 0 5 3 0 0 3
SUB- TOTAL 198 8 5 211 195 5 1 201
North -East HR ADMIN COR TOTAL HR ADMIN 0 TOTAL
NALERIGU 31 8 2 41 23 4 0 27
BUNKPURUGU 1 3 1 5 1 0 0 1
WALEWALE 26 0 0 26 14 0 0 14
GAMBAGA 8 0 0 8 8 0 0 8
CHEREPONI 2 | 0 3 2 | 0 3
YUNYOO-NASUAN 4 1 0 5 0 0 0 0
YAGABA 0 0 1 1 0 0 0 0
SUB-TOTAL 72 13 4 89 48 5 ¢ 53
Oti HR ADMIN COR TOTAL HR ADMIN 0 TOTAL
DAMBAI 49 2 0 51 50 6 2 58
JASIKAN 134 6 0 140 128 7 0 135
KADJEBI 90 0 0 90 80 0 0 80
KRACHI WEST 87 3 0 90 79 3 0 82
NKWANTA 107 2 0 109 107 | 0 108
NKONYA .

(BIAKOYE) 20 0 0 20 16 0 0 16
KPASSA 19 1 0 20 14 0 0 14
SUB-TOTAL 506 14 0 520 474 17 2 493
Savannah HR ADMIN COR TOTAL HR ADMIN 0 TOTAL
DAMANGO 20 2 0 22 19 2 0 21
BOLE 11 0 0 11 13 1 0 14
SALAGA 28 0 0 28 27 0 0 27
DABOYA 4 0 0 4 1 0 0 1
SAWLA 4 0 0 4 3 0 0 3
BUIPE 5 0 0 5 5 0 0 5
SUB-TOTAL 72 2 0 4 63 3 ¢ 71
Upper East HR ADMIN COR TOTAL HR ADMIN OR TOTAL
BOLGA REG. OFF. 49 8 I 58 35 I 0 46
ZEBILLA 30 1 0 31 28 1 0 29
BONGO 33 | 1 35 29 | 1 3
NAVRONGO 34 0 0 34 32 0 0 32
BAWKU 27 0 0 27 29 0 0 29
SANDEMA 22 1 0 23 18 0 0 18
GARU 2 0 0 2 2 0 0 2
FUMBISI 0 1 0 1 0 1 0 1
PAGA 20 0 0 20 20 0 0 20
NANGODI 7 0 0 7 7 0 0 7
PUSIGA 2 0 0 2 2 0 0 2
SUB-TOTAL 226 12 2 240 202 14 1 217
Upper West HR ADMIN COR TOTAL HR ADMIN OR TOTAL
WA REG. OFFICE 102 9 0 111 72 8 0 80
NADOWLI 31 0 0 31 30 1 0 31
JIRAPA 69 3 2 74 61 3 0 64
LAWRA 46 0 0 46 46 0 0 46
LAMBASSIE 6 0 0 [ 6 0 0 [
DAFFIAWA 2 0 0 2 1 0 0 1
FUNSI 8 3 0 11 7 2 0 9
TUMU 28 0 0 28 27 0 0 27
WECHIAU 1 0 0 1 0 0 0 0
NANDOM 16 1 0 17 15 | 0 16
SUB- TOTAL 309 16 2 327 265 15 0 280
Volta HR ADMIN COR TOTAL HR ADMIN OR TOTAL
HO REG. OFF. 102 8 1 111 105 9 2 116
KETA 74 2 0 76 74 2 0 76
SOGAKOPE 129 1 0 130 120 0 0 120
AKATSI 211 9 0 220 197 6 0 203
KPANDO 86 1 0 87 82 0 0 82
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PEKI 09 0 ] 69 67 0 0 67

KETU SOUTH

(DENU) 145 2 0 147 106 0 0 106

ADIDOME 75 2 1 78 89 3 1 93

HOHOE 115 4 { 119 115 2 0 117

BATTOR 74 1 0 75 6l 0 0 61

DZOLOKPUITA 13 | 0 14 6 0 0 0

GOLOKUATI 21 | ] 22 18 1 0 19

ADAKLU 12 0 ] 12 8 0 0 3

DZODZE % | 1 0 7 12 ! 0 .

SUB- TOTAL 1152 33 2 1187 1060 24 3 1087

Western HR ADMIN COR TOTAL HR ADMIN COR TOTAL

TAKORADI 38 9 { 47 43 9 0 571

ASANKRANGWA 92 0 1 93 92 1 1 94

HALF ASSIN 33 | 0 34 29 | 0 30

TARKWA 27 3 ] 30 36 1 0 37

AGONA NKWANTA 63 ] 0 63 75 1 0 76

DABOASE 71 0 ] n 062 0 0 62

EFFIA

KWESUMTUM 4 0 0 J : 0 0 :

SUB-TOTAL 328 13 1 342 344 13 1 358

Western - North HR | ADMIN COR TOTAL HR ADMIN COR TOTAL

BIBIANI 206 ] 0 207 204 1 0 205

JUABOSO 132 0 0 132 108 0 0 108

ENCHI 131 | 0 132 123 | 0 14

SEFWI WIAWSO 108 3 1 112 108 3 | 112

BODI 204 1 ] 205 189 1 0 190

AKONTOMBRA 38 0 ] 38 35 0 0 35

BIA WEST 33 1 1 35 34 1 1 36

BIA EAST 32 0 0 32 24 0 0 24

DADIESO 106 0 0 106 97 0 0 97

SUB-TOTAL 990 7 2 999 922 7 2 931

GRAND-TOTAL 9,909 330 335 10,574 9,254 328 30 9612

Appendix 2: Regional Breakdowns of Nature of Human Rights Complaints
Received
NATURE OF ABUSES
CHILDREN'S RIGHTS AR | ASH | BR BER CR ER GR | HDO | NR | NER | OTI | SA¥ | UER | UWR | YR | WR | WNR | TOTAL
Right of Access to Natural
Parents 12 49 19 2 38 25 30 7 10 0 [} 5 2 11 il 9 8 304
Right to Health 0 0 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 1
Right to Education 4 11 12 0 i 13 7 2 8 3 12 5 13 5 24 2 1 136
Child Labour 0 0 0 0 | 2 0 0 0 0 2 0 ] {0 0 0 0 5
Right to Patcrnity 2 43 30 7 3 1 | 4 1 5 0 1 0 0 0 1 113
Right to Mainenance
(necessaries of life) T30 0320 | 155 ) 282 | 195 | 252 | 105 | 29 | 41 | 21 142 42 | 80 | 48 | 310 | 125 | 296 | 2516
[nhuman Treatment 0 3 0 7 6 2 0 0 0 0 4 1 1 0 9 0 | kL]
Child Trafficking 0 0 0 1 0 0 1 0 ] 0 0 0 0 0 0 0 0 2
Right to Lawful Custody 13 11 16 91 8 27 10 2 15 3 34 2 8 10 52 14 28 344
Larty and Forced Marriage 0 0 0 3 2 3 0 6 2 0 2 2 2 | 0 | 2
Right to Name 0 | 0 2 16 0 | 2 0 0 1 0 0 0 | 0 0 24
Defilement 0 0 0 1 1 5 1 1 0 2 4 0 ] 0 5 5 3 28
SUB-TOTAL 104 | 438 | 210 445 280 | 332 | 156 44 84 M | 210 | 57 [127 )| 77 439 | 155 | 339 3531
WOMEN’S RIGHTS AR | ASH | BR BER CR R GR | 10 [ NR | NER | OTI | SAY | UER | UWR | VR | WR | WNR | TOTAL
Violence against Women
» Batlery 5 8 0 0 6 3 7 3 | 0 3 0 15 3 2 2 100 163
» Emotional &

Psychological 25 41 82 171 0 3 15 4 4 0 8 0 2 22 1 15 2 395
Scxual Harassment 0 3 0 0 3 1 4 0 0 0 0 0 2 0 0 0 13
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Spousal Rights to
maintenance i 48 35 29 5 47 5 0 4 0 9 0 0 9 23 12 15 247
Reproductive Health Rights 17 31 6 39 12 16 3 1 32 6 35 5 9 12 57 11 77 369
Rape 0 0 0 0 0 0 0 0 0 0 1 0 0 0 2 0 0 3
Intestate Succession
(PNDCL111) 4 26 23 39 5 0 3 3 0 0 6 0 4 9 11 12 27 172
SUB-TOTAL 57 | 157 | 146 | 278 31 69 M 15 | 41 6 67 5 30| 57 96 52 |22 1362
PROPERTY RIGHTS AR | 4SH | BR BER CR IR GR | HDO | NR | NER | OTI | sa¥ [ UER | UWR | VR | WR | WNR | TOTAL
Right 10 Own Property 29 107 | 166 55 94 66 3 5 9 0 17 0 7 24 90 26 | 170 904
Inheritance 7 101 47 6 o 9 0 3 | 0 2 0 0 4 18 8 52 264
Destruction 9 35 1 28 5 10 0 0 0 1 3 0 1 0 31 2 11 139
Trespass/Encroachment 0 37 30 13 0 6 0 4 1 0 7 0 3 4 15 8 5 145
Title | 0 0 | 0 2 0 ] | 0 0 0 1 3 0 2 | 13
SUB-TOTAL 52 280 | 244 103 111 93 39 13 12 1 31 0 12 35 154 | 46 239 1465
ECONOMIC, SOCIAL
AND CULTURAL AR ASH BR BER CR FR GR | HDO | Nk | NER | oT1 | s4v | URR | UWR | VR WR_| WNR | TOTAL
Freedom of
Worship/Religion 0 0 0 0 0 0 0 1 | 0 1 0 0 0 l 0 0 4
Right to Work 0 0 1 0 0 0 2 2 0 0 3 0 0 0 3 0 0 11
Harmful Cultural Practices
¥ Banishment 0 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 1
¥ Witcheraft

Accusation/

Molestation 0 1 0 0 0 0 0 0 2 9 0 0 1 1 0 0 0 14
Right to [ealth 4 11 8 6 0 5 2 3 1 0 3 0 2 1 6 3 2 65
Right to clean and Healthy
Tnvironment 4 5 0 1 5 5 3 { 0 0 0 0) 1 2 g 0 1 35
Right to housing/shelter 0 0 | 0 0 0 | 1 0 0 2 0 0 16 0 0 A
Right to Marry and found a
family 0 2 0 ] 3 0 | 0 0 0 0 1 0 0 1 0 0 8
Forced Eviction 0 151 5 0 3 0 16 1 0 0 0 0 0 2 7 1 1 187
Breach ol Agreement 142 ] 193 | 233 264 14 59 8 4 15 0 105 5 2 18 | 200 | 20 | 164 1446
Tenancy 2 170 | 70 30 13 33 5 Q 0 | 14 0 3 5 16 10 | 393
Threat of Life 1 0 0 1 42 4 7 0 2 0 3 0 2 5 14 2 0 85
Labour rights 9 56 30 19 48 19 22 19 | 21 6 13 0 14| 29 61 25 17 408
Discrimination 1 3 0 0 0 0 0 3 | 0 3 0 1 1 2 0 0 15
Stigmatization 0 1 1 4 0 0 2 2 0 0 0 1 0 0 0 0 0 11
Negligence 0 2 2 2 0 0 0 0 0 0 1 0 0 0 0 0 0 7
Others 23 115 17 4] 3 11 39 19 10 12 34 2 20 57 45 12 | 483
SUB-TOTAL 188 | 710 | 368 388 157 | 136 108 55 54 28 186 9 46 121 380 | 73 187 3194
CIVIL AND POLITICAL
RIGHTS AR | aSH | BR BER CR ER GR | HDO | NR | NER | OTI | sav | UER | UWR | VR | WR | WNR | TOTAL
Right 1o Personal Liberly
(Harassment) 0 25 15 32 2 16 4 4 ! 0 3 1 7 13 27 2 1 173
Right to Dignity (Inhuman
Treatment) 5 22 8 15 15 6 7 10 6 3 9 0 4 6 35 0 3 174
Freedom of Movement
Right to Privacy 0 5 0 0 0 1 0 0 0 0 0 0 0 0 1 0 0 7
Others 0 0 0 0 2 0 0 1 0 0 0 0 0 0 0 0 0 3
SUB-TOTAL 5 52 43 47 19 23 11 15 7 3 12 1 11 19 83 2 4 357
GRAND TOTAL 406 | 1637 | 1011 | 1261 | 598 | 653 | 348 | 142 | 198 72 | 506 72| 226 | 309 | 1152 | 328 | 990 | 9909
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Appendix 3. Regional Breakdowns of Nature of Administrative Justice Complaints

Received
NATURE OF COMPLAINTS
CESSATION OF SA
EMPLOYMENT AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI ¥ |UER | TWR | VR | WR | WNR | TOTAL
Premature Retirement
Unlawful Termination of
Appointment 0 1 0 0 0 1 i 0 1 0 0 0 2 0 0 0 0 5
Unlaw ul Dismissal 0 1 0 0 0 0 0 2 0 0 0 0 1 0 0 0 1 5
Redundancy 0 0 0 0 0 0 i 1 0 0 0 0 0 0 0 0 0 1
SUB-TOTAL 1] 2 0 0 0 1 0 3 1 {1 1] 0 3 0 0 0 1 11
; ; SA
— AR ASH | BR | BER | CR ER GR | HDO | NR [ NER 0TI ¥ UER LWR YR WR WNR TOTAL
Failure to pay salary 0 i 4 3 2 3 2 4 0 1 0 0 0 2 0 2 3 27
Unauthorized deductions of
salaries 0 0 1 0 0 1 i 0 2 0 1 0 0 1 1 0 0 7
Failure to Pay Pension
Allowances 0 0 1 0 1 0 i 1 0 0 0 0 0 1 0 0 0 4
Failure to pay End of Serviee
Hntitlement/benefit 0 0 ] 0 0 0 0 ] 0 0 0 0 0 0 0 0 0 2
Failure to pay allowances 0 2 1 1 1 0 0 3 0 1 0 0 | 0 0 0 0 10
Tnvestment Claims 0 0 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 1
Compensation for Injury 0 1 0 0 0 0 0 1 0 0 0 0 0 1 2 0 0 5
SSNIT Benefit 0 2 2 0 0 0 2 0 1 0 0 0 0 2 0 0 0 9
SSNIT Contribution 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
SUB-TOTAL [} 6 10 4 4 4 4 11 3 2 1 [} 1 8 3 2 3 66
7 SA
S AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI ¥ |UER | UWR | VR | WR | WNR | TOTAL
Arbitrary cenfiscation of
property by State or Public
Official 0 1 0 0 1 0 i 4 0 0 0 0 0 0 0 0 0 [
SUB-TOTAL {1 1 0 0 1 0 0 4 0 0 {1 0 {1 0 0 0 0 ]
COMPLAINT
HANDLINGANVESTIGATIO SA
NS AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI ¥ |UER | UWR | VR | WR | WNR | TOTAL
Failure to prosecute 0 0 0 0 0 0 1 1 0 2 0 0 0 0 0 0 0 7
Failure to act [\ 0 0 0 0 0 | 9 0 0 [\ 0 0 0 0 0 0 10
Delay in Dispensing Justice | 4 0 0 0 1 4 13 0 1 0 | 0 0 1 1 0 27
SUB-TOTAL 1 4 0 0 0 1 [} 26 0 3 [ 1 [} [l 1 1 0 44
OPPRESSIVENESS/ABUSE SA
OF POWER AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI v UER | U'WR | VR | WR | WNR | TOTAL
Intimidation or ITarassment 0 0 0 0 0 0 1 0 0 0 0 0 0 0 2 0 0 3
Assault by public officer | 0 0 0 0 0 0 | | 3 0 0 3 1 1 0 1
Unlawful Arrest/Detention 0 0 0 1 2 3 1 3 0 1 | | 0 0 3 0 0 16
Abuse ol Office 0 10 0 0 1 0 1 10 0 0 2 0 2 0 14 3 1 44
SUB-TOTAL 1 10 0 1 3 3 3 14 1 4 3 1 5 1 19 4 1 74
; TRV SA
NI B et AR ASH BR BER | CR ER GR | HDO NR NER 0TI ¥ UER LWR ¥R WR WNR TOTAL
Negligence 0 0 0 0 0 0 i 1 ] 0 | 0 0 0 0 1 2 3
§ SA
DISCIPLINE AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI ¥ |UER | UTWR | VR | WR | WNR | TOTAL
Suspension/Interdiction | 0 | 0 0 0 0 0 0 0 0 0 O 0 0 0 0 2
. SA
QIR B IR TS AR | ASH | BR | BER | CR [ ER | GR | HDO | NR | NER | OTI V | UER | U'WR [ VR | WR | WNR | TOTAL
Improper Withholding or seizure
of documents 0 0 0 0 0 1 i 2 9 1 0 0 0 0 1 0 0 5
Denial of Promotion [} | 0 0 0 0 0 3 0 0 [\ 0 0 0 0 0 0 4
Arbitrary Transfer 0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Discrimination 0 0 0 0 0 0 0 5 0 2 1 0 0 0 0 0 0 8
Denial of Bail 0 3 0 0 0 0 i 1 0 0 0 0 1 0 0 0 0 5
Breach of Agreement 0 0 1 0 0 0 i 0 0 0 0 0 O 0 0 0 0 1
Victimization 0 1 0 0 2 0 i 2 0 0 0 0 0 | 0 0 0 6
Unlair Treatment 0 4 0 4 6 3 ] 21 3 0 3 0 2 5 8 0 0 70
Others 0 6 ] 0 | 3 2 1 ] | 0 0 0 1 1 5 0 22
SUB-TOTAL 1] 16 2 4 9 7 3 35 3 4 9 0 3 7 10 5 0 122
GRAND-TOTAL 3 39 13 9 17 16 pi 94 8 13 14 2 12 16 3 13 7 330
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Appendix 4. Regional Breakdowns of Nature of Allegations of Corruption

ALLEGATIONS OF
CORRUPTION AR ASH | BR | BER | €R | ER | GR | HDO | MR | NER | OTI | SAV | LER | UWR | VR | WR | WNR | TOTAL
Bribery 0 0 0 ] 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Misappropriation 0 0 0 0 0 0 0 6 0 0 0 0 0 0 1 1 0 8
Extortion 0 4 0 0 l | 0 4 2 1 0 0 0 1 1 0 2 17
Conflict of Interest 0 0 0 0 0 0 0 2 I 0 0 0 | 1 0|0 0 5
Abuse of Office 0 0 1 0 0 ! 0 7 0 3 0 0 0 0 0|0 0 12
Fraud 0 0 0 0 0 0 0 2 0 0 0 0 | 0 0] 0 0 3
Non-declaration of Assels 0 0 0 0 0 0 0 285 0 0 0 0 0 0 0] 0 0 285
Ilegal Acquisition of Wealth 0 0 0 0 0 0 0 | 0 0 0 0 0 0 010 0 1
SUB-TOTAL 0 4 1 0 1 2 0 | 308 3 4 0 0 2 2 201 2 332
WHISTLEBLOWER AR ASIL_ | BR | BER | CR | FR | GR | 1O NR | NER | OTI | sav | CFR | UWR | ¥R | WR | WNR | TOTAL
Tllegal Stay in Office
Fraud 0 0 0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1
Mismanagement of Public
Property 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0|0 0 2
SUB-TOTAL 0 0 0 0 0 0 0 1 2 0 0 { 0 0 U 0 0 3
GRAND-TOTAL 0 4 1 1] 1 2 0 | 309 5 4 1] ] 2 2 211 2 335
Appendix 5: Respondent Bodies in Human Rights Complaints Received
RESPONDENTS TOTA
BODIES HQ ASH AR BR BE CR ER GR NE AR SAY | OT1 UW UE YR WR WM L
Private Tndividual 107 | 1599 | 398 997 1251 587 639 330 68 177 70 501 280 | 208 | 1119 | 316 | 988 | 9635
Private Companies 17 18 3 4 4 3 4 i 0 3 0 0 5 i] 11 7 1 86
Ingurance Companics 1 1 ] 1 1 0 0 0 2 3 0 0 4 0 3 0 0 16
Associations/Unions 1 3 0 2 2 2 | 0 1 1 0 0 3 12 2 0 0 30
Hotels 0 1 0 0 0 0 0 0 0 0 0 0 1 0 0 1 0 3
Banks/Financial
Inslitutions 4 0 0 | 0 3 2 0 ] 2 0 3 2 0 3 0 0 23
Security Companies 2 5 2 0 0 0 ] 0 0 1 0 1 2 0 0 3 0 16
Private Schools 4 2 1 0 0 1 1 11 0 4 0 0 0 6 3 0 0 3
Churches 0) 0 1] 1 | 0 | | 0 i 0 1 2 0 ! 0 0 8
Private Enterprises 3 5 2 2 0 2 0 0 0 0 0 0 1 0 2 1 1 19
Private Hospitals 3 2 0 3 2 0 4 0 0 6 2 0 3 0 4 0 0 Y
Radio Stations 0 1 ] 0 0 0 1 0 0 1 0 0 0 0 1 0 0 4
universities(Private) 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 1
GRAND-TOTAL 142 | 1637 | 406 | 1011 | 1261 | 598 | 653 | 348 T 198 | 72 | S06 | 309 | 226 | 1152 | 328 | 990 | 9909
Appendix 6: Respondent Bodies in Administrative Justice Complaints Received
RESPONDENTS BODIES : . s
HQ ASH AR BR BE CR ER GR NE NR SAV | OTI | UW UE ¥R WR WN AL
Tertiary [nstitutions 4 2 0 | 0 1 0 2 0 0 0 0 | 0 0 0 0 11
Ghana Fducation Service 6 8 0 7 | 1 4 0 0 2 0 4 | 0 1 1 0 36
Controller & Accountant
General | 0 0 0 0 0 0 0 0 0 0 0 0 0 0 | 0 2
SSNIT 1 1 0 1 0 0 0 2 { 1 1 0 3 0 0 0 0 10
Judicial Service 1 2 0 1 0 ] 0 ] 1 0 0 1 0 1 ] 1 0 g
Banks/Financial Institutions 2 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 0 3
MMDAs 8 3 0 0 0 3 2 0 2 0 0 3 2 0 ] 1 0 30
Ghana Health Service 6 2 1 3 2 3 3 2 1 2 0 2 l 3 0 1 2 34
Ghana Police Service 25 11 2 0 3 3 3 9 7 ] | 3 2 [} 16 3 2 101
Ghana Armed Forces | 0 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 2
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Appendix 7: Institutions of Officers to Whom Allegation of Corrupt Practices where

Lodged Against
INSTITUTIONS HOQ ASH AR BR BE CR ER GR NE NR SAY 0711 LW UL ¥R WR WN TOTAL
Ghana Education Service 2 ] () 0 0 0 4 0 1 2 0 0 0 4] 0 0 1 6
Ghana [lcalth Service 2 1 0 0 0 0 1 0 0 0 0 0 0 0 0 0 0 4
Ghana Police Service 0 3 0 0 0 0 1 0 2 0 0 0 0 0 0 0 1 7
Ghana Water Company 0 0 0 0 0 0 0 0 0 0 0 0 1 0 0 0 0 1
Judicial Service 2 0 0 | 0 0 0 0 0 0 0 0 0 0 0 0 0 3
MMDAs 0 0 0 0 0 0 0O 0 1 | 0 0 | 0 | 0 0 4
COCOBOD 0 0 0 0 0 0 0 0 0 0 0 0 0 | 0 0 0 1
Others (Private Individuals) 4 0 0 0 0 1 0 0 0 2 0 0 0 1 1 1 0 10
Ghana Revenue Authority 4 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 4
Office of the President 0 0 0 0 ] ] 0 0 ] 0 0 0 0 0 0 0 0 1]
National Securily Agency | 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Ministry of lands and natural
resources 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Certain Public O[Ticers 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Private individuals 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Minister for tertiary education 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Valco Trust Fund 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
(thana Museums and
Monument Board 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Ministries 0 0 0 0 0 0 0 0 0 0 0 0 0 0
NLA | Q 4} 0 ] 0 4} 0 0 0 0 0 0 4] 0 0 0 1
Ministers of State 126 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 126
Regional Ministers 59 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 59
Members of Parliament 100 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 100
Financial Institution 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
private Companies 2 4] 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 2
Local Government 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
National Sporis Authorily 1 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
Public Universities | 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 1
TOTAL 309 | 4 0 1 0 1 2 0 4 5 0 0 2 2 |2 1 2 335
Appendix 8: Mode of Closure of Human Rights Complaints

CHILDREN'S RIGHTS )

- MEDIATION | DECIDED | DISCONTINUED | MANDATE | REFERRED TOTAL

CHILDREN’S RIGHTS

Right of Access to Natural Parents 156 6 91 9 7 269

Right to Health 0 0 1 0 0 1

Right to Education 80 6 34 4 3 127

Child Labour 3 0 3 ] 1 8

Right to Paternity 68 1 24 3 1 97

Right to Maintenance {necessaries of life} 1650 7 630 71 g 2366

[nhuman Treatment 21 1 5 5 3 35

Child Trafficking 1 0 1 1 0 3

Right to Lawful Custody 158 46 78 47 I 330

Early and Forced Marriage 10 1 9 0 1 21

Right to Name 14 0 3 1 0 18

Deflilement 1 4 2 16 4 27
SUB-TOTAL 2162 72 881 158 29 3302

WOMEN’S RIGHTS

&0




Violence against Women
» Battery 100 7 41 7 4 159
» Emotional & Psychological 196 33 96 12 2 339

Sexual Harassment 3 0 2 | | 7
Spousal Rights to maintenance 152 0 79 9 3 243
Reproductive Health Rights 226 8 127 19 2 382
Rape 0 0 0 3 0 3
Intestate Suceession (PNDCL111) 76 6 53 5 3 143
SUB-TOTAL 753 54 398 56 15 1276
PROPERTY RIGHTS
Right to Own Properly 469 40 268 33 14 824
Inheritance 118 6 115 18 8 265
Destruction 87 0 35 6 2 130
Trespass/Encroachment 66 10 32 8 6 122
Title 2 5 4 2 0 13
SUB-TOTAL 742 61 454 67 30 1354
ECONOMIC, SOCIAL, AND CULTURAL
Freedom of Worship/Religion 0 0 1 0 0 1
Right to Work 3 1 4 0 0 10
Harmful Cultural Practices

»  Banishment 0 0 | | | 3

»  Witcheraft Accusation/ Molestation 5 1 4 1 1 12
Right to Health 35 1 18 2 4 60
Right to Clean and Healthy Environment 19 1 4 6 2 32
Right to housing/shelter 14 0 4 2 0 20
Right to Marry and found a family 7 0 l 0 l 9
Forced Eviction 110 34 20 7 2 173
Breach of Agreement 940 29 308 54 13 1344
Tenancy 180 140 40 15 6 381
Threat of Life 31 16 9 13 | 70
Labour rights 211 35 04 29 31 400
Discrimination 6 0 5 0 0 11
Stigmatization 4 1 5 0 1 11
Negligence 2 0 0 0 ) 2
Others 155 120 96 41 21 433
SUB-TOTAL 1724 379 614 171 84 2972
CIVIL AND POLITICAL RIGHTS
Right to Personal Liberty (Harassment) 101 11 57 7 4 180
Right to Dignity (Inhuman Treatment) 75 19 46 13 1 160
Right to Privacy 5 0 2 0 2 9
Others | 0 0 0 0 1
SUB-TOTAL 182 30 105 20 13 350
GRAND-TOTAL 5563 596 2452 472 171 9254
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Appendix 8Mode of Closure of Human Rights Complaints

Appendix 9: Mode of Closure of Administrative Justice Complaints

Appendix 10: Mode of Closure of Corruption Cases
Appendix 11: Sex Distribution of Complainants in Human Rights Complaints

Appendix 12: SeRistribution of Complainants in Administrative Justice
Complains

Appendix B: Age Distribution of Complainant According to RegieHsiman
Rights

Appendix #: Age Distributions of Complainant According to Regions
Administrative Justice
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